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“Mét thé gidi noi nhitng cd nhédn cé khuyét tdt phdt trién cé nhirng vo
han khd ndng va phdt trien manh mé.”
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13- Chutong Trinh Tt Quyét(SDP) Vi Trung Tam Vung San Gabriel/
14 Tim Hiéu Vé Quy Trinh Khdng Nghi .
15 Quy Trinh Khng NhiLantermn Pomona Regional Center (SG/PRC)
et Ngm{n LIS N in vien SG/PRC duoc hudng dan boi sir ménh va cdc gid tri cot 16i chung vé
16 Cdc Nhém Ho Trg' theo Nhom Dan Téc/Ngon Ngir Chinh long nhan di, thién chi, su khich 1&, doan két, dong cdm va chdp nhdn cdc quan diém
18 Cdc Nhom Ho Tro theo Chdn Dodn/Khuyét Tat khdc nhau. SG/PRC cam két ddm bdo quy vi va ngudi than ctia quy vi nhdn duoc
20 Danh Sdch Cdc Nguon Ho Trg Chung nhirng dich vu va ho tro ma sé gitip quy vi dat dugc cdc udc mo qua cudce song doc
24 Mua Dich Vu (POS) theo B Tudi lap va tu quyét dua trén nhimng lua chon va sé thich cia quy vi.
30 Badn D6 Cdc Trung Tam Vung & California
31 Khu Vire Tiép,Nh@“ SG/PRC D SG/PRC cam két hop tdc vdi cde cd nhdn dugc phuc vu , gia dinh ho ,cdc nha cung
32 Danh Sdch Cdc Trung Tam Viing & California cdp dich vu, va nhitng noi khdc, dé tao mot hé thong ho tro thiic ddy su lua chon,
trao quyén, doc Idp, va viéc hoa nhdp hoan todn vao cudc séng cong dong. SG/PRC
3 C.MdQR sé né lc trao quyén cho nguoi dugc phuc vu va gia dinh ho dé quyét dinh noi ho
) ) N muon &, nguoi ho mudn danh thdi gian véi, moi quan hé ho mudn vun dap clng
34 Ma QR cho Cdc Nguon Ho Trg' 1 nhu quyét dinh va lua chon cho cdc dich vu hd tro tét nhdt cho ho.

35 Mad QR cho Cdc Nguén Hé Tro' 2

Hanh trinh v&i SG/PRC bat ddu qua quy trinh cho viéc hoi du diéu kién. Khi viéc hoi
du diéu kién duoc thiét 1dp, quy vi va nguoi than ctia quy vi sé duoc két noi véi Diéu
Phaoi Vién Dich Vu. Vai phuong phdp 1dy con ngudi lam trung tam, Diéu Phoi Vién
Dich Vu cuia quy vi hudng ddn quy vi c6 duoc cdc cde dich vu do trung tdm ving
tai tro va cde nguon ho tro clia cong dong. Diéu Phéi Vién Dich Vu cua quy vi sé két
nGi quy Vi va nhirng ngudi thdn clia quy vi v mot loat cdc dich vu va ho tro duoc
thiét ké rieng dé ddp tng cdc nhu cdu cu thé cua ho.

@ San Gabriel/Pomona
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Tam Nhin, StrMénh,
va Cdc Gla Tri Cot Lon cuaSG/PRC

Tam Nhincia SG/PRC

Mot thé gidi noi nhirng cd nhan khuyét tat phdt trién co nhirng vo han kha ndng va
phdt trien manh mé.

Siwmeénhcua SG/PRC

Su menh cua chung toi la cong tdc, bénh vuc, va ho tro nhl,mg cd nhan khuyet tat
phdt trién va gia dinh ctia ho, dam bdo rdng moi ngudi déu vui hudng mot cudc song
hoa nhdp véinhiéu cohoicdy nghia.

Cdc Gid Tri Cot Loi cia SG/PRC
« Chungtoi cam két tuan thi cde tieu chudn dao dirc cao nhat, ddt su chinhtrue [én trén hét.

» Chung téi coi trong swminh bach nhu mot gid tri co' bdn, nudi dudng long tin tudng tin va
viéc giao tiép cdime voi cong dong cuaminh.

» Chiing t6i don nhdn mot nén van hoa déiméi, khong nging tim kiém cdc gidi phdp maiva
sdng tao cho nhirng cd nhdn ma chung téi phuc vu.

» Chuing t6i tan tdm tao ramot nén vdn hoa co surténtrong va hoptdc, noi moiy kién dong
gop déu duoc coitrong.

* Chuing t6i tin vao sitc manh ctia quyén twquyétdinh, dé tao ra mot thé gidi ma moi nguoi
déu conhiéulua chon.

» Chuing toila nhirng ngurai ting hd nhiét tinh, tdn tam gidi quyét nhirng thdch thirc va co
hoi ddc biét cho nhirng cd nhan ma chung téi phuc vu.

» Chung toi chu dong trong viéc ddp trng, lién tuc tim cdch ndng cao su an vui, hanh phuc,
thinh vurong cho cong dong ctia minh.

(“) San Gabriel/Pomona
Regional Center
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Giao Tiép voi Trung Tam Vung SG/PRC:

DieuPhdi  SCla nguai lién lac chinh va la SC:
VienDichVu  ngudi ho tro truc tiép cliaquyvi  Qudn Ly

Néu Diéu Phoi Vién Dich VuSC  Nhdn s6 0 va cung cdp tén cla
DPiénthoai  €Ya quy Vi khong goi lai, yeu cdu  quyvicho tong dai vién, ho sé
: : téng dai vien chuyén quy vi téi chuyen quy vi dén Nguoi
Nguoi Quan Ly. Quan Ly.

Cdc Don Vi Dich Vu SG/PRC:

o Cdc Don Vi Can Thiép Som: 0-2 Tudi

e Cdc Don Vi Mam Non: 3-5 Tu6i

o Cdc Dich Vu Gia Binh: 6-14 Tudi

« Cdc Dich Vu Chuyén Tiép: 15-24 Tuéi

o Cdc Dich vu Nguoi 16n: 25 Tudi trd 1én

 Cdc Dich Vu Noi Cu Trti: Phuc vu cdc cd nhdn séng trong cu so ddn cu.
 Cdc Dich Vu Chuong Trinh Tu Quyét Dinh (SDP)

» Cdc Dich Vu Nang Cao

 Cdc Dich Vu cho Nguoi B Diéc va Lang Tai

Sau Gio’ Lam Viéc:

Trong trudng hop khdn cdp, xin goi s6 911.

Truong hop vao ngay nghi cudi tudn hodic sau gicy lam viéc thong thudng hang ngay cd thé

duorc gidi quyét bdng cdch goi s6 dién thoai chinh ctia trung tam khu vuc tai so
(909) 620-7722.

Dich vu tra 1o 24 tiéng sé ldy |67 nhdn va gitip ngudi goi lién lac véi Ngudi Quan Ly Ve Cdc
Dich Vu Khdch Hang truc dién thoai. Dich vu nay chi duoc st dung trong trudng hop khdan
cdp khi cdn su ho tro cia trung tam ving.

Thong Tin Lién Lac SG/PRC:

e Dia Chi: 75 Rancho Camino Dr. Pomona, CA 91766

e S6 dién thoai: (909) 620-7722

e Trang web: ww.SGPRC.org

S
San Gabriel/Pomona
Regional Center
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Muc Dich cua Chuyén Gia Truc Ho Tro

Chuyen Gia Truc Ho Tro' sé glup cdc cd nhdn du’dc phuc VU, gia 1 dinh cua ho, va cong dong
clia chuing ta trong gio’ lam viéc thong thuong, sdn sang la mot phdn ctia nhém truc Ung
ph6 dé dat duoc sir ménh clia chiing toi la ludn sdn sang cho cong dong cuia minh.

Cdch dé str dung Nhém Truc OD ho trg?

Nhém Truc OD c¢o thé duoc st dung boi cdc cd nhan, gla dinh va cong dong sau khi ho
da lien lac vai Biéu phai vien dich vu, Nhan vién Truc ctia Ngay hodc ngudi quan ly. Co
thé lién lac vai Nhém Truc OD qua email hodc dién thoai.

Khi nao Nhém Tru'c OD dworc trién khai?

Nhom Trpc OD sé sdn sang ho tro cong déné theo cdc cdch sau day: dé'rj gdp truc tiép/
tham khdo truc tiép dé cung cdp thong tin, cdc nguodn luc, giam cdng thang, va tro gidp
chi trd cho nha cung cap.

Cdc Chuc Nang cia Nhom Truc OD

e Ddnh gid nhirng nhu cdu vé dich vu va hé tro' va ty quyén theo dé.

e Gilip gidi quyét cdc vdn dé cu thé lién quan dén viéc cung cdp dich vu va ldp ké hoach
chuong trinh trong suét cudc doi.

e Trd loi dién thoai, email, tham khdo ttr céng dong la mét phdn ctia nhém ddp rng
ca truc.

e PCung cap dich vu khdch hang chat Iu’o’ng cao va gidi quyét cdc vdn dé hodc phan
logi cho cdc nhém tuong trng, dam bdo cdc vdn dé duoc theo déi, ghi vdo sé va tra
57 trong gior lam viéc.

* Cong tdc vdi cdc vdn phong tuong ung dé tim ra cdc gidi phdp va cdch gidi quyét vdi
cdch suy nghi lay con ngu¢i lam trung tdm va hop tdc.

* Sdn sang ho tro don vi, bao §ém Cdc Dich Vu Di Dédng, vé cdc nhiém vu qudn ly cho
trurong hop cu thé, khi cdn thiét.

THONG TIN LIEN LAC:

Ronnie Pratts, MLS, OD, Floater & Transfer Services Manager: (209) 710-8420
Monica Valenciano, OD Specialist: (?09) 710-8316
Pauline Aguilar, OD Specialist: (?09) 710- 8377

Unit Email address: Ondutyteam@sgprc.org

- San Gabriel/Pomona
Regional Center
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Viin Phong Tiép Cdin Dich Vuva Cong Bang

Két hop cdc tai ndng cd nhan va cdc trach nhiém cho cong viéc doc ddo cua chung
ta, Vdn Phong Tiép Cdn Dich Vu va Cong Bdng ciing cd quan hé doéi tdc voi cde cd
nhan duoc phuc vu, gia dinh ctia ho, va cong dong da dang ctia chiing ta - va dong
thoi trao quyén cho cdc cd nhan va gia dinh dat duoc su doc Idp va thuc hién cdc
quyén ctia ho dé t6i da héa vé gido duc, viéc chdm séc stic khde va cdc phic loi
chung khdc, va cdc dich vu va ho tro cta trung tdm ving dé t6i uu héa chat luong
cudc séng clia cdc cd nhan.

e Salvador Gonzalez
M.S., Director of Services Access and Equity
(909) 710-8814 / sgonzalez@sgprc.org

e Marilyn Carmona
Executive Assistant, Service Access and Equity

(909) 710-8816 / mcarmona@sgprc.org

e Amos Byun

Community Outreach Specialist, Service Access and Equity
(909) 710-8815 / abyun@sgprc.org

» Josie Martinez
M.A., Community Outreach Specialist, Service Access and Equity
(909) 710-8817 / jmartinez@sgprc.org

e Luz Rodriguez-Uribe
Language Access Specialist, Service Access and Equity
(909) 710-8828 / Irodriguez@sgprc.org

* Tiffany Loong
Language Access Specialist, Service Access and Equity
(909) 710-8827 / tloong@sgprc.org

e Jessica Wilson
Deaf and Hard of Hearing Specialist, Service Access and Equity

(909) 710-8823 / jwilson@sgprc.org

* Nora Perez-Givens
Education Specialist, Service Access and Equity
(909) 710-8820 / ngivens@sgprc.org

Hudng ddn tai nguyén SG/PRC 7
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Khuyét Tat Phdt Trién La Gi?

Khuyét tat phdt trién la khuyét tat xay ra trudc 18 tudi, du kién sé tiép tuc vo thai han va gay
ra khuyét tat ddng ké. Dao Ludt Lanterman quy dinh viéc hoi du diéu kién khuyét tdt phdt trién
gom co: thiéu ndng tri tué, bai ndo, dong kinh va tu ky. Ngodi ra con bao gém cdc tinh trang
khuyét tat lien quan chdt ché dén khuyét tat tri tué hodc can su diéu tri tuong tu — nhu duoc
quy dinh trong Dao Ludt Dich Vu Khuyét Tat Phdt Trién Lanterman (Muc 4512 cta Bo Ludt
Phuc Loi va Binh Ché California) Khuyét tat phdt trién khong bao gom cdc tinh trang vé thé
chdt, hoc tdp, va tinh trang tam than.

Héi Dui Dicu Kién Tam Thoi La Gi?

Mot dira tré 3-4 tudi khong cé chdn dodn vé thiéu ndng tri tué, bai ndo, dong kinh va tu ky;
hodc tinh trang khuyét tat lién quan chdt ché dén khuyét tat tri tué hodc can diéu tri tuong tu,
cling c6 thé duoc ddnh gid dé xdc dinh duoc nhdn vao hdi du diéu kién tam thoi. Khuyét tdt
vé ban chdt khong chi cé vé mdt thé chat va tré em phai cé han ché hoat dong ddng ké & toi
thieu hai linh vuc sinh hogt chinh nhu' sau: tu chdm séc¢ ban than, ngdn ngt tiép thu va dién
dat, hoc tdap, tinh di dong, va tu dinh hudng. Doi vai tré em hoi da diéu kién tam thoi, can phai
thuc hién viéc tdi ddnh gid deé tiép tuc héi du diéu kién trudc sinh nhdt ldn thar 6 ctia tré em.

Ddng Ky Chuong Trinh Khéi Ddu Som (Early Start) La Gi?

Tré so sinh va tré mai biét di cd nguy co veé viéc bi khuyét tat phdt trién hodc bi chdm phdt trién
o thé hoi du diéu kién nhdn cdc dich vu clia trung tdm vung. Tiéu chudn xdc dinh viéc hoi du
diéu kién & tré so sinh va tré méi biét di duoc quy dinh trong Muc 95014 cuia B6 Ludt Chinh Phu
California. Tré so sinh hodc tré mai biét di phdi bi chdm phdt trién it nhdat mot trong ndm linh vuc
nhu sau: phdt trién nhdan thirc; phdt trién thé chdt va van dong, bao gém thi gidc va thinh gidc:
phdt trién giao tiép; phdt trién xa hoi hodc tinh cdm; hodic phdt trién thich nghi.

Khi viéc ddng ky dugc xdc dinh, quy vi sé duoc thong bdo vé viec hoi du diéu kién ctiia minh qua
ld thu trong vong 10 ngay sau khi co quyét dinh. Nhing nguoi nop don khong hoi du diéu kién
nhdn dich vu cta trung tdm ving sé duoc thong bdo vé quyén khdng nghi va quy trinh phién
diéu tran cong bdng SG/PRC cling sé cung cdp thong tin vé nhitng ngudn ho tro phu hop khdc.

- San Gabriel/Pomona
Regional Center
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Toi Co Hoi bu Dieu Kién Khong?

Ngudi bi khuyét tat phdt trien hoi du cdc tiéu chudn dédng ky cho cdc dich vu ctia trung tam
vung. Ngodi ra, tré em co6 thé hoi du diéu kién theo chuong trinh Khoi Bdu Sém Early Start
hodc chuong trinh Hoi Du Diéu Kién Tam Thoi.

Mot khi tiéu chudn ddng ky duocddp ng, quy vi sau do sé duoc két ndi voi Diéu phdi vién
dich vu la ngudi sé hop tdc vai quy vi trong viéc xdc dinh cdc nhu cdu dich vu cu thé ctia quy
vi. Qua phuong phdp tiép can ldy con ngudi lam trung tam, diéu phéi vién dich vu sé gitip viéc
soan thdo Ké Hoach Chuong Trinh Cd Nhan (IPP) hodc Ké Hoach Dich Vu Gia Dinh Cd Nhan
(IFSP). K& Hoach cd nhdn mé ta nhirng hy vong, udc mao va nhirng nhu cdu dich vu cu thé cta
ngudi khuyét tat phdt trién. Diéu phdi vién dich vu sé giup ngudi khuyét tdt phdt trién va gia
dinh cuia ho trong viéc tiép cdn, diéu phoi, va theo déi cdc dich vu dua trén cong dong linh hoat,
va dé tiép can.

Toi Nén Mong Dogi Diéu Gi?

Khi quy vi bdt ddu qud trinh ddng ky, Diéu Phéi Vien Bdng Ky sé dugtc chi dinh cho quy vi trong
vong 15 ngay lam viéc. Ho sé gitip quy vi trong sudt qud trinh ddng ky va ddnh gid bao gom viéc
thu thdp thong tin dé ddp tng tiéu chudn ddng ky cdc dich vu clia trung tdm ving. Mot nhom
da nganh — gom cdc chuyén gia ctia trung tdm vung nhu bdc si, y td, nha tam ly hoc, nha vat ly
tri liéu, nha tri liéu ngdn ngtr, nha phan tich hanh vi, va ¢6 vdn ddnh gid — sé ho tro quy vi néu
cdn cé ddnh gid b6 sung dé ddp (rng tiéu chudn ddng ky.

Cdc Méc Thoi Gian

* Quy Trinh Bdnh Gid va Bdng Ky Chuong Trinh Khéi Ddu Sém
(tré em dudi 3 tudi) dugc hodn thanh trong vong 45 ngay.

® Quy Trinh Bdnh Gid va Ddng Ky Lanterman
(nhirng cd nhan trén 3 tudi) duoc hoan thanh trong vong 120 ngay.

Dao Luat Lanterman La Gi?

Bao Ludt Lanterman la ludt cua Tié:u Bang California mé ta hé thoéng cdc dich vu

danh cho ngudi khuyét tat phdt trién.

Xin vui long dén thdm trang web ctia S& Dich Vu Phat Trién hodc lién lac vdi diéu
phéi vién dich vu ctia quy vi dé nhdn mét ban sao hodc duoc ho tro cho viéc truy cdp
Dao Ludt Lanterman.

Huding dén tai nguyén SG/PRC 9
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duoc chi dinh cho cd nhan duoc SG/PRC phuc vu.
Diéu phai vién dich vu sé xay dung va duy tri méi quan hé vdi cd nhan do va gia
dinh ctia ho. SC ludn san sang phuc vu ngudi khuyét tat phdt trién va gia dinh clia
ho dé tra 101 cdc cdu hoi, cung cdp su ho tro, hudng dan, va bénh vuc dé nhdn
duoc cdc nhu cau dich vu. Dich vu c6 thé bao gém cdc cdc ngudn ho tro' chung va
cdc dich vu do trung tdm vung tai tro.

Qua phuong phdp , diéu phéi vién dich vu
gitip nguoi khuyét tat phadt trién va gia dinh ctia ho sogn thdo Ké hoach Dich Vu
Gia Dinh Cd Nhan (IFSP) hodc Ké hoach Chuong Trinh Cd Nhan (IPP). IFSP va PP
sé xdc dinh muc tiéu cudc séng va cdc nhu cdu dich vu ctia nguoi do.

Quy vi cé thé goi s6 va yéu cdu nhan vién vdn phong két noi quy vi
vai diéu phoi vién dich vu cta quy vi.

Trung Tam Vung San Gabriel/Pomona coi trong quy vi va thoi gian ctia quy vi. Diéu Phoi
Vién Dich Vu la nguai lién lac chinh va la nguoi ho tro truc tiép. Néu Diéu Phéi Vién
Dich Vu khong c6 & dé va quy cé vdn dé khan cdp, nhdn sé 0 va nhan vién vdn phong
két ndi quy Vi vai . Néu quy vi gdp khoé khdn trong viéc tiép
cdn Nhan Vién Truc trong Ngay, thi nhdn vién van phong co thé két néi quy vi voi

. Néu quy vi khong thé lién lac véi nguoi quan ly,
nhdn vién vdn phong clia chung toi co thé Két néi quy vi vai Chuyén Gia HO Trg dang
truc.

San Gabriel/Pomona
Regional Center
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Tim Hieu vé Ké Hoach Chuong
Trinh Ca Nhan (IPP) [nogic

Ké Hoach Dich Vu Gia Dinh Cd Nhan(IFSP)

Quy trinh IPP/IFSP

Nguoi khuyét tat vé phdt trién va gia dinh clia ho tich cuc tham gia vao viécsoan
thdo Ké hoach Chuong Trinh Cd Nhan (IPP) hodc K& Hoach Dich Vu Gia Pinh Cd
Nhan (IFSP). Tai lieu duoc goi la Ké Hoach Chuong Trinh Cd Nhan (IPP) hodic Ké Hoach
Dich Vu Gia Dinh Cd Nhan (IFSP) la ho so ghi lai cdc quyét dinh cta ngudi duoc phuc
vu va/hodc gia dinh, dé xdc dinh muc tiéu cudc séng, kha ndng, cdc diém manh, nhimng
s& thich, rdo cdn, nhu cdu dich vu, va ho tro ctia ngudi dé. Viéc xdc dinh nhirng dich vu
va ho trg ndo la cdn thiét sé duoc thuc hién qua qud trinh 1dp ké hoach chuong trinh
cd nhan.

Viét Cdc Muc Tiéu cuia Ké Hoach Chuong Trinh Cd Nhdn (IPP)

Két quad clia chuong trinh IPP la ban trinh bay vé muc tiéu dua trén cdc nhu cdu, s thich,
va cdc lua chon vé cudce sdng ctia cd nhan khuyét tat phadt trien. Do la mot ban trinh bay
vé két qua hodc muc tiéu cu thé ddp (ng vai nhirng nhu cdu ctia ngudi khuyét tat phdt
trien. Nhirng muc tiéu nay dugc viét trong gidi han thoi gian dé co thé do ludng duoc
tien do.

Nhing muc tiéu va muc dich nay sé téi da hoa cdc co hdi cho nguoi dugc phuc vu trong
viéc phdt trién cdc moi quan hé, tham gia cudc song cong dong & nhiing linh vuc tham
gia cong dong, nha &, cong viéc, truang hoc, va thoi gian rdnh roi, gia tdng viéc diéu khién
cudc séng ctia ho, cang ngay cang cé nhirng vai trod tich cuc trong cudc séng cong dong,
va phdt trién ndng luc dé gitp dat duoc nhirng muc tiéu nay.

Moéc Thoi Gian IPP

Dao ludt Lanterman quy dinh trung tdm khu vuc tién hanh cudc hop Ké hoach Chuong
Trinh Cd Nhan (IPP) vai nguoi duoc phuc vu va gia dinh ctia ho it mhdt ba ndm mét lan.
IPP sé dugc nhom ldp ké hoach ddnh gid va stra doi dé ddp Ung vai thanh tuu hode nhu
cdu thay doi cua nguoi do. Cudc hop cua nhém ldp ké hoach sé do ngudi duoc phuc vu
va gia dinh ctia ho diéu khién, diéu phéi vién dich vu gitip vai qud trinh- bao gém viéc
soan thdo bdo cdo. Ngudi dugc phuc vu ¢ thé chon hop ba thdng moét Idn, nira ndm
mot Idn, hodc moi ndm maot lan. Co thé yéu cau hop IPP bdt ctr Iuc nao.

Toi Sé Lén Lich Hop IPP Khi Nao va Nhu Thé Nao?

Dai vdi cde truong hop hién tai, ké hoach chuong trinh cd nhan sé duoc lén lich trong
vong 30 ngay sau khi 161 yéu cdu duoc gdi dén Diéu phoi vien dich vu. Diéu phéi vién
dich vu la ngudi dau tién lien lac dé lén lich budi hop IPP. Quy vi c6 thé lién lac truc tiép
VGi dieu phéi vién dich vu hodic gui yéu cdu lén lich hop IPP bdng vdn ban.

Hudng ddn tai nguyén SG/PRC 11
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Tim Hieu

Lotk CaeiNGo Dé Tiep
Car Dich/u va Ho Tro

CAC DICH VU CUA TRUNG TAM VUNG GOM
NHUNG GI VA NHU'NG DICH VU NAY BUQC
CUNG CAP NHU’ THE NAO?

SG/PRC la mét trong 21 co quan phi loi nhudn trén khap tiéu bang California
dé cung cdp va diéu phéi cdc dich vu va ho tro cho ngudi khuyét tat phdt trién.

SG/PRC sé két noi nhirng ngudi ma chiing téi phuc vu va gia dinh cuia ho véi
cdc dich vu cong dong dia phuong dé lam phong pht thém cudc song cua
ho. Cdc dich vu c6 thé bao gom ma khong gi¢i han déi véi su ho tro ing ho
gido duc, cdc chuong trinh phdt trién tré so sinh, can thiép hanh vi, dao tao
ky ndng xa hoi, hoa nhdp cong dong, hudn luyén viéc lam va cdc ho tro. Muc
tiéu cla chung téi la hop tdc voi nhirng nguoi ma chung téi phuc vu, gia dinh
cuia ho, cdc nha cung cdp dich vu, va cong dong dé tao mot hé thong ho tro
thuc day su lua chon, trao quyén, doc lap, va hoa nhdp hoan toan vao cudc
song cong dong.

g}
San Gabriel/Pomona
Regional Center
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Cdc Dich Vu Truyén Théng

Diéu phéi vién dich vu sé ho trg ngudi duoc phuc vu va gia dinh clia ho dé xdc dinh nhu cdu
dich vu qua quy trinh IPP. Cdc Dich vu ctia Trung Tadm Vung duoc mua sau khi tat ca cdc
nguon ho tro chung (hhing dich vu nay hién cé san danh cho cong chiing) da bi can.

“Cdc dich vu va ho tro danh cho ngudi khuyét tdt phdt trién” co nghia la cde dich vu va
ho tro chuyén biét hodc su diéu chinh ddic biét clia cdc dich vu va ho trg hudng toi viéc
gidm nhe tinh trang khuyét tat phdt trién hodc phuc hoi hodic tdi phuc héi chirc ndng xa hoi,
cd nhdn, thé chdt, hodc kinh té ctia ngudi khuyét tat phdt trién, hodc hudng toi viéc dat
duoc va duy tri mot cude sdng binh thudng, doc Idp, va hiéu qua. Viéc xdc dinh cde dich vu
va ho tro cdn thiét cho mdi khdch hang sé duoc thuc hién qua quy trinh Idp chuong trinh
cd nhan. Viéc xdc dinh sé duoc thuc hién dua trén cde nhu cdu va s thich clia khdeh hang
hodc, khi pht hop, gia dinh ctia khdch hang, va sé bao gém viéc can nhdc mét loat cdce | ua
chon dich vu dugc nhitng nguoi tham gia ldp ké hoach chuong trinh cd nhdn  dé xudt, hiéu
gua ctia moi lua chon trong viéc ddp ing cdc muc tiéu dugc néu trong ké hoach chuong
trinh cd nhdn, va hiéu qua chi phi ctia mai lua chon.

Dich Vu Theo Chi Pao ctiia Nguoi Tham Gia (PDS)

Trung tdm vuing co thé thanh todn nhiéu logi dich vu bdng viéc st dung mé hinh Dich Vu
Theo Chi Dao cua Nguoi Tham Gia dé nhirng nguoi duoc phuc vu va gia dinh ctia ho cé
nhiéu lua chon va su linh hoat. Nhu cdu dich vu duoc xdc dinh qua Ké Hoach Chuong
Trinh Cd Nhan (IPP).

Nhing dich vu hoi du diéu kién theo PDS bao gém nghi ngoi, chdm séc ban ngady, chuyén
ché ngoai ly do y té, dich vu ban ngay, diéu duting, ho tro cd nhan, ky ndng séng doc lap
va cdc dich vu ho tro viéc lam. Xin lién lac véi diéu phoi vién dich vu cta quy vi dé biét
thém thong tin.

Chuong Trinh Tw Quyét (SDP)

Chuong Trinh Tu Quyét (SDP) la mot mé hinh tai tro thay thé cho cdc dich vu truyén
thong clia trung tam vuing. Qua phuong phdp tiép cdn ldy con ngudi lam trung tam, quy
vi va nhom ldp ké hoach chuong trinh cd nhan 1PP clia quy vi xdc dinh cdc nhu cau dich
vu. SDP cung cdp mot cdch khdc trong viéc ddp iing mong mudn va nhu cdu cla quy
vi. Chuong trinh SDP cho phép tinh linh hoat cao hon cho ngudi duoc phuc vu hodc gia
dinh ctia ho trong viéc phoi hop va mua cde dich vu bén ngoai hé théng dich vu nha cung
cap truyén thong ctia trung tam vung. Vi du, theo viéc mua dich vu truyén théng, quy vi
sé chon mot nha cung cdp dich vu cé ky két hop dong vaéi SG/PRC. Theo SDP quy vi c6
quyén va trdch nhiém quan ly ngan sdch riéng ctia minh, tu do chon lua va thuong luong
hop dong véi cdc nha cung cdp trong cong dong, va quy vi co quyén diéu khién va trdch
nhiém cao hon trong viéc chi tiéu tién cong nhu thé nao. Xin lién lac vai diéu phai vién
dich vu cua quy vi dé biét thém thong tin.
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NEU TOI KHONG DONG Y VOI QUYET DINH CUA

SG/PRC THI SAO?

Cdc Trung Tam Vung cé quy trinh khdng nghi dé gidi quyét nhirng bat dong
gilra trung tadm vung va cd nhan dang ddng ky hay dang nhan dich vu.

CHUONG TRINH KHOI1 DAU SOM (EARLY START)

Chuong Trinh Khai Dau Sém (Early Start) la chuong trinh danh cho tré so sinh va tré
mai biét di dudi ba (3) tudi.

Hién co ba (3) quy trinh khdc nhau dé giai quyét nhitng bat dong lién quan dén
chuong trinh Early Start:

1. Yéu Cdu Hop Hoa Gidi ctia Churong Trinh Early Start - 1d mot quy trinh tu nguyén
duoc st dung dé gidi quyét mét cdch khong chinh thirc nhirg bat dong gitra phu
huynh va trung tam vung hodc co quan gido duc tai dia phuong lién quan dén cdc
cdo budc vi pham cdc quy dinh phdp ludt cta tiéu bang hodc lién bang qudn ly
Chuong Trinh Early Start cta California.

2. Phién Diéu Tran Theo Quy Trinh Hop Lé Ctia Chuong Trinh Early Start - 16 mot
quy trinh chinh thirc duoc dung dé gidi quyét nhimg bat dong gitra gia dinh va trung
tdm viing hodc co quan gido duc tai dia phuong lién quan dén viéc dé xudt hodc tu
chéi viéc xdc dinh, danh gid, tham dinh, xép vao cho hodc cdce dich vu.

3. Quy Trinh Than Phién Thuéc Chuong Trinh Early Start - duoc st dung dé diéu tra
va gidi quyét cdc cdo budc vi pham cdc quy dinh phdp ludt cua tieu bang hodc lien
bang quan ly chuong trinh Early Start cua California bao gém viéc hoi du diéu kién va
cdc dich vu.

San Gabriel/Pomona
Regional Center
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QUY TRINH KHANG NGHI LANTERMAN

Quy trinh KHANG NGH| Lanterman duoc st dung dé gidgi quyét nhirng bat dong lién
quan dén viéc hoi du diéu kién, cdc dich vu, hodc bdt cir cacﬁquyet dinh cua trung tdm
vung doi véi duong don hodce cd nhan dugc phuc vu tir ba tudi tré 1én.
Vi du vé nhirng bdt dong:
e Giam s6 gio dich vu cua Ké Hoach Chuong Trinh Cd Nhan (IPP) va quy vi muén gi(r
nguyén so gio.
® Quy vi yéu cau mot dich vu mdi, va dich vu nay bi tir chéi.
® Quy Vi duoc xdc dinh la khong hoi du diéu kiéndé nhdn dich vu clia trung tam vung.
Néu quy vi va trung tdm viing khéng doéng y, quy vi cé6 quyén KHANG NGHI.

Lam thé ndo dé yéu cau cuéc KHANG NGHI

Néu quy vi khong dong y vai quyét dinh clia trung tam vang, xin vui 1ong yéu cdu mot ban Thong

Bdo Hanh Dong (NOA). NOA gidi thichnhiing ly do dua ra quyét dinh ctia trung tdm ving. Mau

Yéu Cdu Khdng Nghi sé duoc cung cdp kém theo ban NOA nay. Quy vi sé nép mau Yéu Cdu

Khdng Nghi cho S& Dich Vu Phdt Trién (DDS) dé bat ddu viéc khdng nghi. Viéc ndp yéu cdu khdng

nghi phai theo dung han. Co hai thoi han chot:

e Dé duy tri cdc dich vu hién co trong thoi gian khdng nghi (tiép tuc str dung dich vu trong ltc
cho gidi quyét), ban yéu cau ctia quy vi phdi co ddu buu dién hodic duoc DDS nhdn chdm nhat
30 ngay ké tir ngay quy vi nhdn duoc ban NOA. Néu yéu cdu cua quy vi duoc nhdn trong
khodng 31 - 60 ngay tir ngay quy vi nhdn NOA, quyét dinh cla trung tdm ving sé dién ra trong
qud trinh thuc hién khdng nghi.

e Tat ca cdc yéu cau khdng nghi phai cé dau buu dién hodc duoc DDS nhdn chdm nhdt 60 ngdy
ké tir ngay quy vi nhdn NOA.

Cdc Thanh Phdn cta Quy Trinh KHANG NGHI

Quy Trinh Khdng Nghi gom cé ba phdn. Quy vi c6 thé chon nhiing phdn minh muén ding

tréen mau Yéu Cau Khdng Nghi. Néu viéc stir dung mot phdn khong gidi quyét duoc bat

dong, quy vi co quyén dung nhirng phdn khdc.

1. Cuéc Hop Khéng Chinh Thtre - Quy vi gdp nhdn vién cua trung tdm ving dé gidi quyét viéc
khdng nghi.

2. Hoa gidi - Quy vi va trung tdm vung gdp mot Ngu’dl Hoa Giai. Nguai Hoa g|a| sé giup quy
Vi va trung tam vung di dén mot thoa thudn vé quyét dinh cla trung tam ving. Néu quy
vi khong di dén mot thoa thudn, thi quy vi cé thé stir dung nhirng phdn khdc trong quy trinh
khadng nghi.

3. Phién diéu trdn - Phién diéu tran clia quy vi sé dugc tién hanh véi Vién Chire Diéu Tran. Vién
Chtrc Dieu Trdn khong lam viéc cho trung ving. Vien Chie Diéu Trdn sé Idng nghe nhiing thong
tin tir quy vi va tu trung tam vung, gitip quy vi dua ra nhirng dir kién ctia minh. Vién Chirc Diéu
Trdn dié khién cudc diéu tran trong cong bdng va khong chinh thirc. Sau dé Vien Chirc Diéu
Tran dua ra quyét dinh vé nhirng van dé trong don khdng nghi ctia quy vi.

Dé biét thém théng tin vé Quy Trinh KHANG NGHI, xin vui long thdm trang web ctia DDS:
https://www.dds.ca.gov/general/appeals-complaints-com
Théng tin lién lac phong GIAI QUYET KHANG NGHI cua Trung Tém Viing San Gabriel/Pomona:
e Daniel Ibarra : Manager of Appeals and Resolution;

(909) 710-8188 / dibarra@sgprc.org

® Rosa Fernandez : Appeals and Resolution Specialist;
(909) 710-8196 / rfernandez@sgprc.org
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Nguwoi My Géc Phi Chdu/Da Pen (Da Chung Toé

Access Nonprofit Center | Black Families Connect where Black families served by the regional
center connect, support & learn together.
» Email: welcome@accessnonprofit.org / www.accessnonprofit.org

Follow Facebook & Instagram for upcoming events.

Healed Women Heal provides support for women with developmental disabilities and their families
at 436 W. 4th Street #225, Pomona CA 91766.
« Contact: (909) 927-5389 / healedwomenheal@gmail.com / https://healedwomenheal.org

Tiéng Trung Hoa |

Chinese Mandarin/Cantonese Parents Support Group
Meets 4th Tuesday at 10:00 am at Parents’ Place”™.
» Contact: connie.k@parentsplacefrc.com

CPAD (Chinese Parents Association for the Disabled)
Provides culturally and linguistically relevant services to empower Chinese American families.
« Contact: Vanda Yung (626) 307-3837 / www.cpad.org

FFDY (Foundation For Disabled Youth)
Meets Saturdays at 2:00pm at 2245 S. Hacienda Blvd., Hacienda Heights, CA, 91745.
« Contact: (626) 968-2169 / ffdycares@gmail.com / www.ffdy.org

Tiéng Anh |
DAD ROCKS Meets 3rd Friday 6:30 pm at Parents’ Place”,
REACH Meets 1st Thursday 7:00 pm at Parents’ Place™

Tiéng Phi Ludt Tan (Tiéng Anh, Tiéng Tagalog va cdc phuong

Filipino American Parent Support Group Meets on Saturday at SG/PRC.
« Contact: Cristina Macasaet (562) 619-0872

I

BBT (Being Built Together) Meets in four age-based groups.
« Contact: Jinsook Baek (949) 751-7343 / contact@bbtus.org / www.BBTUS.org

COF (Circle Of Friends in Love) Meets Monday & Wednesday at 4:00 pm
at 2701 S. Woodgate Drive, West Covina, CA 91792.
« Contact: Stacy Kim (909) 631-6900 / cof4u@hotmail.com / www.cof4u.org

KDDC (Korean Developmental Disability Center) Provides family supports.
« Contact: (562) 926-2040 / info@kasecca.org / www.kasecca.org

San Gabriel/Pomona
Regional Center

Wheat Mission (Milal) Class Agape Meets on Saturday at five branches in southern CA.

« Contact main office at (714) 522-4599 / www.MilalSCA.org

Tieng Nam A 7 |

JEENA SoCAL Meets every 3rd Saturday of the month
« Contact: Meena Bedekar at meena.bedeka@gmail.com
Jayanthi Dixit at jayedixit@gmail.com / www.jeena.org

Tiéng Tday Ban Nha

Hispanic Parent Support Group will meet at SG/PRC.
« Contact: Josie Martinez (909) 710-8817 / JMartinez@sgprc.org

DSFRC (Down Syndrome Family Resource Center)
« Contact: Diane Ramirez (626) 384-0599 / info@dsfrc.org / www.dsfrc.org

Fiesta Educativa, Inc Terri G.Muse Family Service Center
14305 Morgan St. Baldwin Park CA 91706 / (323) 221-6696 x201
lucia@fiestaeducativa.org / www.fiestaeducativa.org

FUERZA, Inc. Parent trainings are in the city of Huntington Park.
Office: 1340 E. McWood Street West Covina, CA 91790.
« Contact: (323) 726-2418 / fuerza@fuerzainc.org / http://fuerzainc.org

Carita Feliz/DAD ROCKS/Nuevo Dia meets monthly at Parents’ Place*
« Contact: (626) 919-1091 / www.parentsplacefrc.com

Tiéng Viét |

VSG (Vietnamese Support Group)
SG/PRC supports meetings at Hanmi Church, 2727 Durfee Ave, El Monte, CA 91732.
« Contact: Amos Byun (909) 710-8815 or Johnson Tran (626) 758-0497

VPDCA (Vietnamese Parents with Disabled Children Association, Inc.) Parents Support Group.
« Contact: Hung Gia Nguyen (714) 527-9216 / www.vpdca.info

Tiéng Nhdt |

JSPACC Japanese Speaking Parents Association of Children with Challenges.
« Contact: Mariko Magami (818) 249-1726 / Marikomagami@earthlink.net / www.jspacc.org

San Gabriel/Pomona
Regional Center

Parents’ Place* |

* The San Gabriel/Pomona Parents’ Place Family Resource & Empowerment Center
1500 S. Hyacinth Ave. Suite B, West Covina, CA 91791
(626) 919-1091 / www.parentsplacefrc.com
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Bai Ndo

Réi loan phé tu ky

Advocacy Group

Meets 3rd Tuesday of each month at 9:00 am at SCIL, Service Center for Independent Living.

« Contact: (909) 621-6722 / https://scil-ilc.org

Armenian Autism Outreach Project, Inc.
« Contact: (661)523-2267 / www.armenianautism.org

Autism Society of America
« Contact: (800) 328-8476 / www.autism-society.org

Autism Speaks
» Contact: (888) 288-4762, en Espanol (888) 772-92050.
For apps, resources, trainings and screening tools go to www.autismspeaks.org

Empower Autism Now - Project: Spectrum
social skills group for adults with autism.
« Contact: Arman Khodae (840) 205-9036 / www.projectspectrumconnection.com

Foothill Autism Alliance
Meets 2nd Wednesday at 7:00 pm at 620 N. Lake Ave. Pasadena CA 92612.
« Contact: (818) 66AUTISM or (626) 793-7350 / www.autismsocal.org

Grandparent Autism Network (GAN)
Meets at 360 E. 1st. St. #202, Tustin, CA 92780.
« Contact: (714) 573-1500 / info@ganinfo.org / www.ganinfo.org

Los Angeles Families for Effective Autism Treatment (LA FEAT)

Meets 2nd Monday at 7:00 pm at Kiwanis Club Hall, 2515 Valley Dr. Hermosa Beach, CA 90254.

« Contact: (866) 452-3328 / info@lafeat.org / www.lafeat.org

Talk About Curing Autism (TACA)
For Information, resources and supports, visit www.tacanow.org

Women'’s Autism Group
Support group for female adults meets 1st Friday at 5:30 pm at SCIL Claremont.
« Contact : Veronica Torres (626) 298-4143 / https://scil-ilc.org

San Gabriel/Pomona
Regional Center

18  Huéng dén tai nguyén SG/PRC

United Cerebral Palsy UCP local service providers, provide services and support, serving
the unique needs of people with disabilities in their region.

« Contact: (818) 782-2211 / (800) 872-5827 /
https://ucp.org / www.uptheimpact.org / http://ucpie.org

Inclusive Sol Support Group provides supports for individuals with Cerebral Palsy.
« Contact: https://inclusivesol.com/resources/support-group

Dong Kinh

Epilepsy Foundation Greater Los Angeles
« Contact: (310) 670-2870 / (800) 564-0445 / epilepsylosangeles.org

Epilepsy & Seizures 24/7 Helpline
« Contact: (800) 332-1000, en Espanol (866) 748-8008.

Héi Chirng Down/Khuyeét Tat Tri Tué

Angelman Syndrome Foundation
« Contact: (800) 432-6435 / www.angelman.org

Carita Feliz (Spanish-Speaking Parents of Children with Down Syndrome)
Meets 3rd Friday at 4:00 pm at Parents’ Place™.
« Contact: Elena Sanchez (626) 919-1091.

Club 21 Learning & Resource center for individuals with Down Syndrome.
« Contact: (626) 844-1821 / info@clubtwentyone.org / www.clubtwentyone.org

DSFRC (Down Syndrome Family Resource Center)
« Contac: Diane Ramirez (626) 833-1192 / info@dsfrc.org / www.dsfrc.org

Fragile X Association of Southern California
« Contact: (818) 754-4227 / fragilexassociation@gmail.com / www.fraxsocal.org

Inland Valley Down Syndrome Association
[VDSA provides supports through Little Steps (O to 3) and Next Steps (4 to 7) groups.
« Contact: Laura Camacho (833) 483-7221 x802 or www.ivdsa.org

IRSA (International Rett Syndrome Association)
« Contact: Sherri Brady (562) 619-0109 / mom2LCM@gmail.com / www.Rettsyndrome.org

Turner Syndrome Support Group
For information contact Colleen Curby through www.turnersyndrome.org

Khuyét Tat Khdc

Prader-Willi Foundation
« Contact: Lisa Graziano for Los Angeles County (310) 372-5053 / lisag@pwcf.org /
800.400.9994 (toll-free in CA) / www.PWCF.org

Tourette Syndrome Association- Southern California Chapter
To be linked with someone locally go to tourette.org / www.socaltaa.org
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Cdc ngudn ho tro chung la cdc co quan cé trdch nhiém phdp ly phuc vu tat
cd céng chung va dang nhdn nhitng khodn cong quy dé cung cdp nhirng
dich vu nay. Nhirng gi ho cung cdp c6 thé hiru ich cho quy vi hodc thanh
vién trong gia dinh quy vi va khong can su tai tro ctia trung tdm ving. Mdc
du SG/PRC khéng tdi tro cdc nguoén ho tro nay, nhung nhirng nguén ho tro
nay cé thé dugc bao gém trong Ké Hoach chuong trinh Cd Nhdn IPP duoc
soan thdo cho khdch hang.

Cdc Nguén Ho Tro Lién Quan dén Medi-Cal 7

Medi-Calla chuong trinh Medicaid ctia Califomia. Medi-Cal la chuong trinh bdo hiém y té cong, tai
tro cde dich vu y té can thiét cho ngudi cé thu nhdp thdp.

Dé ndp don, xin vui long dén vin phong DPSS tai dia phuong hodc lién lac s6 dién thogi mién phi
(877)597-4777 DichVuKhdchHang (866) 613-3777 / https://dpss.lacounty.gov/en/health.html

Medi-Cal qua Chuong Trinh Thudc Thé Ché cho phép tré tir 3-18 tudi nhdn day du Medi-Cal,
thuong la khong hoi du diéu kién béi vi thu nhdp cua gia dinh tré cao hon thu nhdp tiéu chudn. Theo
Chuong Trinh Thudc Thé Ché, chi c6 thu nhdp va cdc ngudn ho tro clia tré duoc xwm xét khi xdc
dinh viéc hoi du dieu kién. Néu tré em c6 thu nhdp hodc ngudn ho tro riéng, chdng han nhu quy tin
thdc, tré em c6 thé khong hoi du diéu kién hodc c6 thé hoi du diéu kién trong viéc ddnh gid chia sé
mot phdn chi phi. Dé biét thém thong tin hodic dé ndp don, xin vui long lién lac véi Dieu Phai Vién
Dich Vu.

Dieu Tri Stire Khoe Hanh Vi (BHT) ibao gom Phan Tich Hanh Vi Ung Dung, can thiép hanh vi,
hudn luyén phu huynh, va hudn luyén cdc ky ndng thich ¢ing. Cdc Chuong Trinh Chdm Soc Co Theo
D&i ctia Medi-Cal tai tro BHT cho ngudi thu hudng Medi-Cal Idén 21 tudi co chdn dodn mdc Bénh
Réi Loan Phé Tur Ky (ASD). Dé tiép cdn BHT qua Medi-Cal, xin vui long goi Chuong Trinh Chdm Soc
Co Theo Dai. Bao Hiém' Y Té Tu Nhdn cling cé thé chi trd BHT.

Cdc Dich Vu Cho Tré Em ctia California (CCS) 1a mét chuong trinh ctia tiéu bang danh cho tré
emmadc mot s6 bénh hodc c6 nhirng van dé vé stic khde. Qua chuong trinh nay, tré em dudi 21 tudi co
thé nhdn dich vu y té va cdc dich vu ma tré em cdn. CCS sé két néi quy vi véi cdc bdc siva chuyén giay
té dugc hudn luyén, biét cdch chdm soc tré em cd nhu cdu'y té ddc biét.
Mudnnép don,xingoi (300) 288-4584 hodcguifax (800) 924-1154

hay thdm trang nha: www.dhes.ca.gov/services/ccs

San Gabriel/Pomona
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Dich Vu Hé Tro Tai Nha (IHSS). Chuong trinh ndy sé gitip thanh todn cdc dich vu dé gitip nguoi
hoi du diéu kién van séng an todn trong chinh ngodi nha ctia minh. Ngudi trudng thanh hoi du diéu
kién phai trén 65 tudi, bi khuyét tat, hodc mu. Tré em khuyét tdt cling ¢ thé hoi du diéu kién dé
nhdn IHSS. IHSS duac coi la mot gidi phdp thay thé cho viéc chdm séc ngodi nha, chdng han nhu
vién dudng Ido hodc co s& chdm soc ndi tru.

Muén ndp don, xin vui long goi dién thoai mién phi: (888)944-1HSS, (888) 944-4477
hodc (213) 744-4477.

Phuc Loi Tir Chuong Trinh Sang Loc, Chdn Dodn, va Diéu Tri S6m va Dinh Ky (EPSDT)
cung cdp cdc dich vu chdm soc stic khoe phong ngtra va todn dién cho tré em dudi 21 tudi hoi du
diéu kién nhan Medi-Cal toan dién. Cdc dich vu ctia chuong trinh EPSDT bao gom tdt ca cdc dich
vu dugc Medi-Cal chi tra va cé thé bao gém thém cdc dich vu vy té cdn thiét. Dé dang ky, xin vui
long lién lac v&i bdc st chdm soc chinh cta quy vi.

Dich Vu Chuyén Cho

Dich vu ciia Access cung cdp cdc dich vu chuyén chd cho ngudi khuyét tat hoi du diéu kién, khong
thé sir dung cdc hé théng giao thong cong cong tuyén dudng cé dinh. Dich vu ndy bao gom dich vu
di xe chung, di chuyén tur [é duong dén 1é dudng, hoat dong bdy ngay mot tudn, 24 giy mot ngady tai
hdu hét cdc khu vuc trong Qudn Los Angeles. Tuy nhién, hién nay dich vu nay han ché trong thoi
gian tir 12:00 gi&* dém dén 4:00 gi¢' sdng.

Xin vui long goi sé (800) 827-0829 / TDD (800) 827-1359

hay thdm trang nha www.cserv@accessla.org

Dich vu chuyén ché ctia cdc Ké hoach Chdm Séc Pug'c Quadn Ly sé cung cdp cdc dich vu
chuyén cha, bao gom chuyén cha cdp cliu,cho nhitng ngudi ddng ky chuong trinh khong cé phuong
tién chuyén chd nao khdc vai cdc dich vu duoc dai tho.

Dé tiép cdn cdc phc loi, xin vui long goi K€ hoach Chdm Séc Buoc Qudn Ly ctia quy vi.

Chuong Trinh WIC

Chuong Trinh Bd Sung Dinh Dudng cho Ba Me, bé so'sinh va Tré Em (WIC) Id mét chuong
trinh strc khoe va dinh dudng duoc lien bang tai tro danh cho cdc ba me dang mang thai, dang cho
con bu, hodc vira sinh, tré em dudi 5 tudi, cde gia dinh ¢6 thu nhdp tir thdp dén trung binh.

DE diding ky, vui long goi 888-WIC-WORKS (888-942-9675) / www.wicworks.ca.gov
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Cdc NguonHo Tro'Ghung

cho KhachHang Vva Gia DInh g«
-
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Cdc Nguon Hé Tro Sirc Khée Tam Thén

S& Sirc Khde Tam Than Qudn Los Angeles
Xinliénlac: (213) 738-4888, Duong day tro gitip 24/7 cha Trung Tdm Access: (800) 854-7771
thdm trang nha: www.dmh.lacounty.gov

Dich Vu Gia Binh Alma Cung cdp cdc dich vu lién quan dén hanh viva cdc dich vu cu thé khdc
cho ngudi khuyét tat phdt trién.
Xinliénlac: (323) 881-3799 / email : info@almafamilyservices.org /

Thdm trang nha: www.almafamilyservices.org

Trung Tam Gia Dinh va Thanh Thiéu Nién Enki cung cdp mét logt cdc dich vu vé stic khoe
tdm thdn ciing nhu cdc chuong trinh xd hoi, hoc nghé , va cdc chuong trinh khdc & trudng. Nguon
tai tro' la Medi-Cal, bao hiém tu nhan va trd theo loi tirc. Enki ¢ 8 dia diém. Tong dai ctia Enki sé chi
dinh dia diém t6t mhdt dé ddp ¢ng nhu cdu cua quy vi; S6 Dién thoai (866) 227-1302.

Foothill Family Service cung cdp mot logt cdc dich vu vé stic khde tam thdn bao gom gido duc
tai El Monte, Duarte, West Covina va Pasadena. Nguon tai tro la Medi-Cal hodc tra theo loi tirc. Xin
lién lac vai vdn phong chinh, & dia chi 2500 E. Foothill Blvd.,Ste 300 Pasadena CA 91107

Dé biét théem thong tin; xin vui long lién lac (626) 993-3000 / hodc truy cdp www.foothillfamily.or

Stre Khoe Tam Than Tri-City cung cdp mot loat cdc chuong trinh va ho tro lien quan dén cdc
van dé vé stic khoe tam thdn cho ngudi dan & Pomona, La Verne va Claremont. Xin vui long thdm
trang nha: www.tricityMHS.org

Pacific Clinics cung cdp cdc dich vu chdm soc stic khoe hanh vi.
Xinliénlac: (877) PC-CARES hodc (877)722-2737
dé biét dia diém gan nha quy vi. www.pacificclinics.org

Lién Minh Quéc Gia vé Bénh Tam Than (NAMI) cung cdp gido duc, cdc nhom hd tro phu
huynh, ho tro gitta cdc ban dong Itra, ho tro tir nha cung cdp, va hon thé nita bdng tiéng Tay Ban Nha
va tieng Anh cho tré em va ngudi Ion. Xin vui long goi Pudng Ddy Nong ctia NAMI (800) 950-6264 /
nami.california@namica.org / www.namica.org

CHADD Nguon ho tro quéc gia déi véi chiing réi loan tdng dong gidm chiy (ADHD):
Dé lién lac chuyén gia ADHD, xin vui long goi (800) 233-4050.
Dé biét thong tin vé héi thdo, xin vui long lién lac: (240) 487-2318 / www.chadd.org
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S& Phuc Hai (DOR)

DOR la mét ngudn hé tro séng doc Idp va viéc lam. Si ménh ctia DOR la cung cdp cdc dich vu va
bién ho tro gilp ngudi khuyét tat séng doc ldp, cé viéc lam, va cé su binh ddng trong cong dong noi
ho sinh song va lam viéc. DOR cung cdp tham van, tu van, phuc hoi chire ndng nghé nghiép, va lam
viéc vai cde doi tde cong dong dé ho tro nhing ngudi ma ho phuc vu.

Xin lién lac: (916) 324-1313 / (800) 952-5544 / (844) 729-2800 (TTY)

Cdc Van Phong Dia Phuong:
* West Covina (626) 813-7662 « El Monte (626) 572-2336 « Pasadena (626) 304-8300

S0 An Sinh Xa Héi

Bay la mot co quan dbc Idp cua chinh phu lién bang Hoa Ky c6 nhiém vu qudn ly An Sinh Xa Hoi,
mot chuong trinh bdo hiém xa hoi bao gom cdc phuc loi cho ngudi huu tri, nguoi khuyét tat, va
ngudi song sot. Cdc chuong trinh khdc hién cé gom Chuong Trinh Thu Nhdp An Sinh B6 Sung (SSI)
va Chuong Trinh Khuyén Khich Viéc Lam (Vé Di Lam).

Thu Nhdp An Sinh B6 Sung (SSI) duoc thiét ké dé gitip nhiing ngudi gid, ngudi mu, va ngudi
khuyét tat khong cé hodc co it thu nhdp. Thu nhdp an sinh b6 sung cung cdp tien mdt dé ddp ung
cdc nhu cdu co ban vé thuc phdm va cho 6. Néu quy vi khdng phdi la cong dan Hoa Ky, nhung cu tru
hop phdp tai Hoa Ky, thi quy vi vdn c6 thé hoi du diéu kién.

Dé nodp don xin tro cdp, quy vi co thé dén vén phong SSI tai dia phuong.
C6 thé tim vdn phong tai dia phuong bdng cdch thdm trang nha ;- https://secure.ssa.gov/ICON/main.jsp

Chuong Trinh Vé Di Lam sé gitp quy vi nhdn cdc dich vu vé phuc héi chire ndng nghé nghiép,
hudn luyén, gi6i thiéu viéc lam cling nhu cdc cdc dich vu ho tro viéc lam khdc mién phi.

Dé biét thém thong tin, xin vui long goi Dudng Day Tro Gitp vé Ve, & s6 1-866-968-7842.

Muén ndp don hodc dé biét thong tin, xin vui long lién lac (800) 325-0778 / TTY (800) 325-0778 /
www.socialsecurity.gov

211 Qudn LA
@ bé buoc Két Néi. Dé Nhdn Cdu Trd Loi.
v Goi s6 2-1-1 va ndi chuyén voi chuyén gia dugc hudn luyén vé

CONNECTING LOS ANGELES COUNTY  Nang trdm cdc dich vu'y t€ va nhan dgo hién co.
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Mua Dich Vu (POS)

cho Tré So’Sinh (0 (0-

Puoc néu dudi ddy la bdn tom tat ngdn gon vé cdc dich vu hién cé danh tré so'sinh.
Xin vui 1dng tham khdo Chinh Sdch Mua Dich Vu ctia SG/PRC dé biét chi tiét vé dich
vu va nhu cdu xem xét lai cdc dich vu chung. Mét sé dich vu cé thé phdi chiu chung
chi phi thuoéc Chuong Trinh Tham Gia Chi Phi ctia Gia Binh (FCPP) hodic Phi Thuong
Nién ctia Chuong Trinh Gia Dinh (AFPF) néu khdch hang khéng c6 Medi-Cal va thu
nhdp gia dinh qud 400% Mtrc Ngheéo dn dinh ctia Lién Bang.

Hudin Luyén va Phdt Trién Cd Nhédn/Gia Dinh

Tham gia vao cdc budi hoi thao va hoi nghi cung cdp co hodi cho ngudi khuyét tat phdt trién va/
hodic cdc thanh vién trong gia dinh ho phdt trién cdc ky ndng va kha ndng ldnh dao va/hodc ndang
cao kién thirc vé khuyét tat phdt trién cling nhu' cdc ngudn ho tro lién quan. Chi phi chuyén chd,
va dn ¢ la trdch nhiém cta cd nhdn hodc cua gia dinh.

Cdc Dich Vu Phdt Trién Tré So’ Sinh

Cdc dich vu va ho trg Phdt Trién Tré So Sinh dugc thiét ké riéng cho tré so sinh va tré maoi biét di dé
cdi thién chirc ndng & mot hodc nhiéu linh vuc chdm phdt trién va/hodc ho tro phu huynh/nguoi
chdm soc hiéu, chdp nhan, va xtr ly cdc nhu cdu ddc biét cua tré. Cdc dich vu va ho tro cé thé bt
dau khong ldu sau khi sinh cho dén khi tré tron ba tudi.

Dich Vu Hanh Vi Chuyén Sdu cho Tré Em

Can thiép hanh vi chuyén sdu bao g6m hudng ddn cd nhan va cdc ky thudt vé hanh vi dé day cdc
ky ndng mai. Nghién clru cho thdy tré em tu ky co thé hudng loi tir nhirng dich vu can thiep hanh
vi chuyén sau sém. Cdc dich vu nay duoc dua trén nguyén tdc Phan Tich Hanh Vi Ung Dung (ABA)
dé giai quyét cu thé nhing khiém khuyét vé cdc ky ndng giao tiép xa hoi, tu chdm soc, va chirc
ndng giao tiép. Trung tdm viing sé chi mua cdc dich vu phan tich hanh vi (rng dung (ABA) hodc cdc
dich vu hanh vi chuyén sau phdn dnh cdc thuc hanh dua trén bdng ching, thic ddy cdc hanh vi
giao tiép xd hoi tich cuc, va cai thién cdc hanh vi can trd viéc hoc tdp cling nhu cdc tuong tdc xd
hoi. Vai tré em ¢o chdn dodn mdc chiing tu ky, nhirng dich vu ndy duoc cung cdp qua bdao hiém
y té clia khdch hang, bao gém cdc T6 Chirc Duy Tri Stric Khée ctia Medi-Cal (Medi-Cal HMQs).

Cdc Dich Vu Y Té, Nha Khoa va Thiét Bi

Cdc dich vu va ho tro vé v té, nha khoa, va vdt tu thiét bi co thé duoc mua dé cdi thién hodc duy
tri tinh trang stic khde clia mot cd nhan. Viéc mua thude dugc bao gdm trong nhiing dich vu nay.
Viéc diéu tri hodc thiét bi can thiét co lién quan dén hodc két qua tir khuyét tat phdt trién, chdm
phdt trién, hodc mot tinh trang rui ro da duoc thiét ldp.
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Cdc Dich Vu Mdm Non

Cdc Dich vu mdm non cé thé duoc mua cho tré & do tudi 2 - 3 bi khuyét tdt phdt trién, chdm phat
trién, hodc mot tinh trang rui ro da duoc thiét Idp: ndng cao cdc ky ndng & cdc linh vuc giao tiép va
giao luu xa hoi/phdt trién cam xuc; cung cdp cdc co hdi tham gia moi truding gido duc cd hé thong
V61 ban bé dong trang Ita; cung cdp cdc co hdi pho bién cdc ky ndng trong moi truong nhém nho;
va chudn bi cho tré em sdn sang vao chuong trinh gido duc ctia truding cong. Cdc dich vu mdm non
khong nhdm thay thé trdch nhiém cua phu huynh trong viéc chdm séc ban ngay cho tré em khi phu
huynh dang lam viéc hodc tham gia chuong trinh clia nha truong/chuong trinh hudn nghé. Ngodi
ra, cdc dich vu mdm non khong thay thé trdch nhiém ctia phu huynh trong viéc cung cdp cdc co hoi
giao tiép xa hoi thong thudong cho tré em khi & nha, trong khu phé, va cong dong.

Cdc Dich Vu Tir Khu Ddn Cw

Cdc dich vu tir khu dan cu dugc thiét ké dé cung cdp cdc dich vu chuyén biét cling nhu cdc dich vu
gidm sdt truc tiép dé dat dugc cde muc tiéu cta Ké Hoach Chuong Trinh Cd Nhdn tai mot co s¢ co
phép trong khu dan cu. Thy thudc vao kha ndng va tinh doc ldp ctia nguai dé, nha cung cdp tai khu
dan cu cé thé cung cdp dich vu chdm séc, gia’m sdt, hudn luyén va ho tro dé cai thién chirc ndng clia
cd nhan dé trong nhiing linh vuc tu chdm soc, ky ndng sinh hoat hang ngay, phoi hop thé chat, kha
ndng di lai, tu kiém sodt hanh vi, dua ra lua chon, hoa nhdp cong dong tiép cdn cdc nguon ho tro to
cong dong, va tham gia cdc hoat dong gidi tri. Bai vai viec sdp xép tu nguyén, sé cd mot khodn Phi
cho Phu Huynh do S& Dich Vu Phdt Trién (DDS) tinh todn.

Cdc Dich Vu Tri Liéu

Cdc dich vu va ho tro tri liéu bao gom cdc liéu phdp tri liéu vat ly, van dong, ngon ngtr, hodc dinh
dutng cdn dé ngdn nglra tinh trang stic khoe di xudng, hodc dé ndng cao cdc ky ndng hoat dong.
Trong hdu hét cdc truong hop, nhu cdu tri lieu duoc ddp Uing bai Cdc Dich Vu Danh Cho Tré Em
California, Medi-Cal, bdo hiém gia dinh tu nhdn, bdo hiém y t€ qudn doi, hodc cdc nguodn ho tro
khdc. Trung Tam VUng sé khong mua cdc dich vu co sdn tor bdo hiém tu nhdn hodic chuong trinh
dich vu y té khdc khi khdch hang héi du cde tiéu chudn ctia bdo hiem.

Chuyén Cho

Trung tdm ving co thé mua dich vu chuyén ché tir cde cong ty chuyén ché tu nhan duoc trung
tam ving ky hop dong hodc cdc thanh vién trong gia dinh co thé dugc trd thanh ngudi cung cdp
dich vu cho trung tdm dé duoc boi hodn chi phi chuyén ché. Déi vai tré vi thanh nién séng trong
nha, trung tdm vung sé xem xét trdch nhiém cua gia dinh trong viéc cung cdp dich vu chuyén cha
tuong tu nhu dich vu chuyén ché duoc cung cap cho tré khong khuyét tat. Phu huynh, ngudi gidm
ho hop phdp, hodc ngudi chdm séc cdn cung cdp viéc chuyén chd thudng xuyén, nhu di dén cdc
budi hen khdm bdc si. Viéc chuyén cha/dua don dén cdc budi hen khdm bdc si c6 thé la dich vu
duoc chi tra theo cdc chuong trinh ctia Medi-Cal HMO; phu huynh, ngudi gidm hé hop phdp, hodc
ngudi chdm soc sé can lien lac véi chuong trinh ciia Medi-Cal HMO dé yéu cdu c6 dich vu chuyén
ché dén cdc budi hen khdm bdc si. Trung tdm ving c6 thé mua dich vu chuyén ché/dua don cho tré
dudi ba tudi dén mot dich vu hodic chuong trinh can thiép sém theo ngoadi trudng cong theo quy
dinh trong chuong trinh Early Start. Viéc chuyén chd sé dugc cung cdp theo phuong phdp tiét kiém
chi phi nhat ddp (rngcho nhu cdau ctia tré em va gia dinh. Néu dich vu chuyén ché cé ky hop dong
véi trung tam ving duoc uy quyeén, phu huynh hodc nguoi chdm soc duoc khuyén khich di cung tré
em trén xe chuyén chd.
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Mua Cac Dich'Vu

cho Trée Em (-1 /tuo)

Puoc néu dudi ddy la tém tdt ngdn gon vé cdc dich vu hién cé danh cho tré em. Xin
vui long tham khdo Chinh Sdch Mua Dich Vu ctia SG/PRC dé biét thong tin vé dich vu
vd hhu cdu xem xét cdc dich vu chung. Mét sé dich vu c6 thé phdi chiu chung chi phl
theo Chuong Trinh Tham Gia Chi Phi ctia Gia Dinh (FCPP) hodc Phi Thu’dng Nién cua
Chuong Trinh Gia Dinh (AFPF) néu khdch hang khong cé Medi-Cal va thu nhdp gia dinh
qud 400% Murc Ngheéo dn dinh cta Lién Bang.

Can Thiép Hanh Vi

Cdc dich vu can thiép hanh vi duoc thiét ké dé cung cdp gido duc, hudn luyén, va ho tro gia dinh va/hodc
nha cung cdp dich vu trong nhirng truong hop ma nhing thdch thirc vé cam xuc, xa hoi, hodc hanh vi can
tré'khad ndng tham gia vao cudc song gia dinh va cong dong va/hodc duy tri trong moi truong séng it han ché
nhdt ctia mot cd nhan. V&i tré em c6 chdn dodn mdc chiing tu ky, cdc dich vu nay hién ¢ qua bdo hiém y
té clia khdch hang, bao gom cdc Chuong Trinh Chdm Séc Co Qudn Ly ctia Medi-Cal.

Cham Soc Ban Ngay

Muc dich ho trg' chdm soc¢ ban ngdly clia trung tdm ving la dé trang trdi chi phi phdt sinh tir viéc chdm soc
chuyén khoa do nhu cdu ddc biét cua tré khuyét tdt phdt trién khi khong cé dich vu chdm séc ban ngay qua
cdc nguon ho tro thong thudng trong cong dong vai chi phi cong dong hién nay. Trung tdm vung khong du
dinh trang trai tat ca moi chi phi lién quan dén viéc cung cdp dich vu chdm séc va gidm sdt cho tré khuyét
tat phadt trién (dudi 18 tudi) khong thé tu chdm soc ban than. Phu huynh can phdi tra chi phi dich vu chdm
séc ban ngay thong thudng cho tré khong khuyét tat cho dén khi tré em 13 tudi.

Cdc Dich Vu Ban Ngay Kéo Dai va Nam Kéo Dai

Cdc Dich Vu Ban Ngay Kéo Dai va Ndm Kéo Dai dugc thiét ké cho tré em va thanh thiéu nién trong do tudi dén
trudng song tai nha/nha nuoi dudng, ludn can mot moi truong co hé thong gidm sdt ngoai chuong trinh hoc
deé tdng cudmng va duy tri hanh vi tich cuc. Cdc chuong trinh hoat dong sau gicr hoc, vao Thir Bdy va cdc ky nghi
hoc. Phu huynh cé trdch nhiém chdm séc vao nhirng ngay nghi le. Cdc dich vu ban ngay/ndm kéo dai ddp Ung
nhu cdu chdm soc ban ngay sé tudn theo Chuong Trinh Tham Gia Chi Phi ctia Gia Dinh déi véi tré tir 0- 17 tudi.

Hudn Luyén va Phdt Trién Cd Nhdn/Gia Dinh

Tham gia cdc budi hoi thao va hdi nghi cung cdp co hdi cho ngudi khuyét tdt phdt trien va/hodc cdc thanh
vién trong gia dinh ho phadt trién cdc ky ndng va kha ndng Iénh dao va/hodc ndng cao kién thire ctia ho vé
khuyét tat phdt trien va cdc nguon ho trg lien quan. Chi phi chuyén chd, dn 6, la trdch nhiém ctia cd nhdn
hodc cua gia dinh.

Cdc Dich Vu Hanh Vi Chuyén Sau Danh Cho Tré em Tu’ Ky

Can thiép hanh vi chuyen sdu cho cdc dich vu mdm non bao gbm hudng ddn cd nhan va cdc ky thuat hanh
vi dé day cdc ky nang mai. Nghién ctru cho thdy tré em tu ky cé thé duoc hudng loi tu cdc dich vu can thiép
hanh vi chuyén sau som. Nhing dich vu nay duoc dua trén nguyen tdc Phan Tich Hanh Vi Ung Dung (ABA)
dé gidi quyet cu thé nhimg khiém khuyét vé cdc ky nang giao tiép xa hoi, tu chdm soc, va hoat dong giao tiép.
Trung tdm vung sé chi mua cdc dich vu ABA hodc cdc dich vu hanh vi chuyen sGu phan dnh cdc hanh déng
dua trén bdng chirng, thuc ddy cdc hanh vi xd héi tich cuc, va cdi thién cdc hanh vi can tré viéc hoc tdp va
tuong tdc xa hoi. Vai tré em co chdn dodn mdc chiing tu ky, nhirng dich vu nay hién c6 qua bdo hiém y té
ctia khdch hang, bao gém cdc Chuong Trinh Chdm Soc Dugc Qudn Ly ctia Medi-Cal.
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Cdc Dich Vu Y Té, Nha Khoa va Thiét Bj

Cdc dich vu va ho tro vé y té, nha khoa, va vat tu thiét bi co thé dugc mua dé cai thién hodc duy tri tinh trang
stic khoe cuia cd nhan. Viéc mua thube dugc bao gom trong nhing dich vu nay. Viéc diéu tri hodc thiét bi can
thiét co lien quan dén, hodic két qua tir khuyét tat phdt trién, chdm phdt trién, hodc mot tinh trang rui ro da
duoc thiét lap.

Cdc Dich Vu Tir Khu Ddn Cw

Cdc dich vu tir khu dan cu duoc thiét ké dé cung cdp cdc dich vu chuyén biét cting nhu cdc dich vu gidm sdt
truc tiép dé dat duoc cdc muc tiéu ctia KE Hoach Chuong Trinh Cd Nhan tai mét co s& ¢ phép trong khu dan
cu. Tay thuc}c vao kha ndng va tinh doc Idp cta ngudi do, nha cung cd’p tai khu dan cu cé thé cung cdp dich vu
chdm soc, gidm sdt, hudn Iuyen va ho tro dé cai thién chirc nang ctia cd nhan do trong nhiing linh vuc tu chdm
soc, ky nang sinh hoat hang ngay ph0| hdp thé chat, kha nang di lai, tur kiém sodit hanh vi, dua ra lua chon, hoa
nhdp cong dong, hep cdn cdc ngudn hé tro tir cong déng, va tham gia cdc hoat dong gidi tri. DG vai viec xép
ddt tu nguyén, sé co mot khoan Phi cho Phu Huynh do S& Dich Vu Phdt Trién (DDS) tinh todn.

Dich Vu Chdm Soc Thay Thé

Dich vu chdm soc thay thé duoc thiét ké dé cung cdp cdc thanh vién trong gia dinh su tam nghi cho viéc
chdm soc lien tuc cho ngudi khuyét tat phdt trién. Trung Tam Vang co thé chi mua dich vu chdm soc thay thé
khi nhu cdu chdm soc va gidm sdt ctia ngudi do vuot qud nhu cdu clia mot cd nhdn & cling do tudi khong bi
khuyét tat phdt trién. S6 gio chdm séc thay thé valogi dich vu chdm séc thay thé sé khdc nhau tly thudc vao
nhu cdu ctia cd nhan va gia dinh. S6 gio co thé duoc cung cdpmoi thdng hodc moi ba thdng. Dich vu chdm
séc thay thé cuia nguoi dieu dudng thuc hanh cé chirng chi (LVN) hién ¢ cho nhiing khdch hang co nhu cdu
y t€ ddng ké.

Hudn Luyén vé Tinh Duc

Hudn luyén vé Tinh Duc duoc thiét ké dé hd tro nhitng cd nhan bi khuyét tdt phdt trién trong viéc tu bdo vé
ban than khoi bi lam dung va/hodc khai thdc tinh duc (bi loi dung) va cé nhiing hanh vi dugc chdp nhdn trong
xd hoi va thdi do co trdch nhiém vé tinh duc ctia con nguoi. Nhirng dich vu va ho tro sé dugc cung cdp tai cdc
moi truong tur nhién, tich hop va duoc thiét Idp dé trao quyén cho thanh thiéu nién va nguai truéng thanh cé
nhirng lua chon cé trdch nhiém lién quan dén tinh duc ctia ho. Nhiing dich vu va ho tro cé thé duagc cung cdp
cho nhting cd nhan hodc nhém c6 nhu cdu gido duc chung. Cdc dich vu sé khuyén khich su tham gia déng
gop cua cdc thanh vién.

Dich Vu Tri Liéu

Cdc dich vu va ho tro tri liéu bao gdm cdc liéu phdp tri liéu vét Iy, vén dong, ngon ngtt, hodc dinh duting cdn dé
ngdn nglra tinh trang stic khoe xdu di, hodic dé ndng cao cdce ky ndng hoat dong. Trong hdu hét cdc truong hop,
nhu cdu tri liéu duoc ddp ting boi chuong trinh tur cdc trudng hoc cong, Dich Vu Danh Cho Tré Em California,
Medi-Cal, Medicare, bdo hiém gia dinh tu nhdn, bdo hiemy t€ qudn doi, hodc cdc ngudn ho tro khdc.

Chuyén Ché

Trung tdm vung c6 thé mua dich vu chuyén ché tir hé thong chuyén ché cong cong hién cé (& dang thé xe buyt
hodic phiéu ctia Access) hodc mua cdc cong ty chuyén chd tu nhan do trung tdm ving ky hop déng hodc cdc
thanh vién trong gia dinh c6 thé ky hop dong véi trung tdm vung dé dugc boi hoan chi phi chuyeén cho. Doi
V6i tré vi thanh nién séng trong nha, trung tam viing sé xem xét trdch nhiém ctia gia dinh trong viéc cung cdp
dich vu chuyen ché tuong tu nhu dich vu chuyen chd duoc cung cdp cho tré khéng khuyet tat. Phu huynh
nguoi gidm ho hop phap hodc ngudi chdm séc can cung cdp viéc chuyén chd thuomg xuyen nhur di dén cdc
budi hen bdc s, tir cdc chuong trinh sau gior hoc, va dua don tir cde chuong trinh Thir Bay, va dua don tir cdc
chuong trinh trong nhirng ky nghi clia cdc trudng hoc cong.

Hudn Luyén Cdc Ky Ndng Giao Tiép Xa Hoi

Viéc hudn luyén cdc ky ndng giao tiép xd hoi dugc cung cdp cho tré va thanh thiéu nién dé hinh thanh cdc ky
ndng tuong tdc xd hoi pht hop sao cho ho cé thé tham gia vao gia dinh va cong dong. Viéc hudn luyén sé gidi
quyét nhing thdch thirc ddng ké trong nhirng linh vuc giao tiép vai va nhdn thic vé nhimng ngudi khdc, tuong
tdc xa hoi, giao tiép xa hoi bdng ngdn nglr va phi ngdn ngtr, cling nhu' cdc ky ndng tham gia choi dua. Viéc
dao tao cdc ky ndng xd hoi thuong duoc cung cdp mot dén hai lan mot tudn va co gidi han thoi gian, thudng
khong qud mot dén hai ndm. Dy kién la dé gidi quyét cdc muc tiéu va muc dich cu thé, dong thoi chudn bi cho
khdch hang sdn sang trong viéc chuyén doi sang cdc moi truong hoa nhdp, noi tré va thanh thiéu nién cé thé
thuc hanh cdc ky ndng da hoc va tiép tuc xay dung cdc ky ndng méi.
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Mua Cdc Dich Viu

ChoNguo1 Truong

Puoc néu dudi day la tém tat ngdn gon vé cdc dich vu hién c6 cho nguoi
nguoi truong thanh. Xin vui long tham khdo Chinh Sdach Mua Dich Vu cua
SG/PRC dé biét chi tiét vé dich vu va nhu cdu xem xét cdc dich vu chung.

Cdc Dich Vu va Hé Tro' Ban Ngay Danh Cho Nguoi Truéng Thanh

Cdc dich vu va ho tro ban ngdy danh cho ngudi trudng thanh duoc mua bdi trung tam vung dugc thiét
ké dé phdt trién, duy tri, hodc ndng cao cdc ky ndng tu chdm soc, tu van dong, hudn nghé, hoa nhdp cong
dong, giao tiép xd hoi, di lai, va hanh vi.

Can Thiép Hanh Vi

Dich vu can thiép hanh vi duoc thiét ké dé cung cdp viéc gido duc, hudn luyeén, va ho tro cho gia dinh va/hodc
nha cung cdp dich vu trong nhimg trudng hop ma cde thdch thire vé cam xc, xa hoi, hodc hanh vi sé can tré
kha ndng tham gia vao cudc séng gia dinh va cong dong va/hodc duy tri méi trudng song it han ché nhdt cla
mot cd nhan. Cho cdc ngudi 1on dudi 22 tudi co chdn dodn mdc ching tu ky, nhirng dich vu ndy hién co qua
bdo hiém y té ctia khdch hang, bao gom cdc Chuong Trinh Chdm Soc Bugc Quan Ly ctia Medi-Cal.

Cdc Dich Vu Hé Trg' va Hudn Luyén Viéc Lam

Viéc lam la mot cdch quan trong dé ngudi trudng thanh co cude séng doc ldp va hiéu qua hon. Tat ca nguoi
trudng thanh cdn dugic xem xét vé hudn luyén viéc lam. Co thé gidi thiéu dich vu nay qua S& Phuc Hoi (DOR)
va cdc chuong trinh ho tro viéc lam. Trung tam ving c6 thé chi cé thé tai tro nhirng dich vu nay khi khdch hang
khong hoi du diéu kién nhdn cdc chuong trinh dugc tai tro béi truong hoc cong ldp va DOR.

Cdc Dich Vu Ho Tro’ Séng DPéc Lap

Cdc dich vu ho tro séng doc ldp duoc thiét ké dé cung cdp su' ho tro va hudng dan trong méi truong tu' nhién.
Muc dich ctia dich vu ndy la dé gitip cd nhdn hoc lam moi viéc mét cdch doc ldp va trd thanh nguoi tham gia
hodn toan vdo cudc song cong dong. Nhirng dich vu nay cé thé dugc cung cdp cho nhirng khdch hang dang
s6ng doc ldp cling nhu nhimg khdch hang trudng thanh dang séng véi cdc thanh vién trong gia dinh.

Huin Luyén va Phdt Trién Cd Nhédn/Gia Dinh

Tham glacac budii hoi thao va hoi nghi s€ cung cap co hoi cho nguoi khuyét tat phat trién va/hodc cdc
thanh vién trong gia dinh ho phat trién cdc ky ndng va khd nding ldnh dao va/hodc nang cao kién thirc vé
khuyet tdt phdt trién cting nhu cdc ngudn hé tro lién quan. Chi phi chuyén chd, va dn & 1a trdch nhiém cua
cd nhan hodic cta gia dinh.

Cdc Dich Vu Y Té, Nha Khoa, va Thiét Bj

Cdc dich vu va ho tro vé vy té, nha khoa, va vat tu thiét bi co thé dugc mua dé cdi thién hodc duy tri tinh
trang strc khoe clia mot cd nhan. Viec mua thude duoc bao gém trong nhirng dich vu ndy. Viéc diéu tri
hodc thiét bi cdn thiét co lien quan dén hodc két qua tur khuyét tat phdt trién, chdm phdt trién, hodc mot
tinh trang rui ro da duoc thiét ldp.

San Gabriel/Pomona
Regional Center
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Hudn Luyén Viéc Di Chuyén

Hudn Luyén viéc di chuyén la mot dich vu ho tro duoc thiét ké dé hudn luyén ngudi truding thanh cdch st
dung cdc hé théng giao thong cong cong. Muc dich cuia viéc hudn luyén ndy la dé lam cho cd nhan doé tré
nén doc ldp hon va tiép cdn cong dong. Trung tam ving sé ddnh gid cdc cd nhdn vé hudn luyén di chuyén
trudc khi can nhdc viéc mua dich vu chuyén chd ctia nha cung cdp co ky hop dong.

Hudn Luyén Cdc Ky Ndng Lam Cha Me

Chu’ong trinh hudn luyén cdc ky nang lam cha me duorc thiét ké dé glup nguoi truang thanh bi khuyet tat phdt
trién c6 thur thdch trong viéc nuéi day con cdi va cung cdp mét moi truong gia dinh an toan, nuoi duéng cho
chuing. Chuong trinh hudn luyén co thé bao gém hudng ddn & nhimg linh vuc nhu: chdm séc tré so sinh, nhu
cdu chich ngtra/chdm soc stic khoe, dinh dudng, su an todn, su phdt trién clia tré, dao tao diing nha vé sinh, ky
ludt, va phdt trién ngdn ngtr va kha ndng giao tiép.

Cdc Dich Vu tir Khu Ddn Cur

Cdc dich vu tir khu dan cu duoc thiét ké dé cung cdp cdc dich vu chuyén biét ciing nhu cdc dich vu gidm sdt
truc tiép dé dat duoc cde muc tiéu ctia K€ Hoach Chuong Trinh Cd Nhan tai mot co s& co phép trong khu
ddn cu. Tuy vao kha ndng va tinh déc Idp ctia ngudi dé, nha cung cdp tai khu dan cu cé thé cung cdp dich vu
chdm séc, gidm sdt, hudn luyén va ho tro dé cdi thién chitc ndng clia cd nhéan do trong nhirng linh vuc tu chdm
soc, ky ndng sinh hoat hang ngay, phoi hop thé chdt, kha ndng di lai, tu kiém sodt hanh vi, dua ra lua chon,
hoa nhdp cong dong, tiép cdn cdc ngudn ho tro tir cong dong, va tham gia cdc hoat dong gidi tri. Cdc lua chon
cho khu dan cubao gom cdc Co S& Nha Gia Dinh (t6i da 2 giuong), Cdc Co S& Chdm Soc Cong Dong (co s&
khong co y té), va Cdc Co S& Chdm Soc Trung Cdp (co'sa'y té).

Dich Vu Chdm Soc Thay Thé

Dich vu chdm soc thay thé duoc thiét ké dé cung cdp cdc thanh vién trong gia dinh su tam nghi tir viéc
chdm séc lién tuc cho ngudi khuyét tat phdt trién. Trung Tam Vung cé thé chi mua dich vu chdm soc thay
thé khi nhu cdu chdm soc va gidm sdt cua ngudi do vugt qud nhu cdu cia mot cd nhdn & cung do tudi
khong bi khuyét tat phdt trién. S6 gio chdm soc thay thé va loai dich vu chdm soc thay thé sé khdc nhau
thy thudc vao nhu cdu ctia cd nhan va gia dinh. S6 gior ¢é thé dugc cung cdp moi thdng hodc moi ba thdng.
Dich vu chdm séc tam thai cia nguoi dieu dudng thuc hanh co chirng chi (LVN)co thé cho nhing khdch
hang co nhu cdu y té ddng ké.

Hudn Luyén vé Tinh Duc

Hudn luyén vé Tinh Duc duac thiét ké dé ho tro nhirng cd nhdn bi khuyét tat phdt trién trong viéc tu bdo ve
ban than khoi bi lam dung va/hodc khai thdc tinh duc (bi loi dung) va hoc dugc nhiing hanh vi duoc chdp
nhdn trong xd hoi va thdi do co trdch nhiém vé tinh duc cua con nguoi.

Cdc Dich Vu Hé Trg’ Cuéc Song Hing Ngay

Mutc dich ctia dich vu hé trg cude séng hang ngay la dé cung cdp co héi cho ngudi truang thanh bi khuyét tat
phdt trién, bat ludn mic do khuyét tdt, song trong nha do ho s& hiru hodic thué voi sur ho tro hién cé thuong
xuyeén va kéo dai khi can thiét. Muc dich cuia viéc cung cdp cdc dich vu va ho tro ndy la dé gitip cd nhdn do c6 lua
chon trong cudc song cuia ho trong khi xdy dung cde méi quan hé quan trong lau dai vai nhiing cd nhan khdc.

Ddc Dich Vu Tri Liéu

Cdc dich vu va ho tro tri liéu bao gdm cdc liéu phdp tri liéu vat ly, van dong, ngon ngtr, hodc dinh dudng cdn dé
ngdn ngura tinh trang stic khoe di xudng, hodc dé ndng cao cdc ky ndng hoat dong. Trong hdu hét cdc trudng
hop, nhu cdu tri liéu duorc ddp ting boi chuong trinh clia cdc truong hoc cong ldp, Cdc Dich Vu Danh Cho Tré Em
California, Medi-Cal, Medicare, bdo hiém gia dinh tu nhan, bao hiemy té quan doi, hodic cdc nguon ho tro khdc.

Chuyén Che

Trung tdm vung co thé mua cdc dich vu chuyén cha tir hé théng chuyén chd cong cong hién co (& dang
thé xe buyt hodic phiéu ctia Access) hodc mua cdc cong ty chuyén chd tu nhan da ky hop dong voi trung
tam viing hodc cdc thanh vién trong gia dinh c6 thé ky hop dong vai trung tdm viing dé duoc boi hoan chi
phi chuyén ché. Phu huynh, ngudi gidm ho hop phdp, hodc ngudi chdm soc cdn cung cdp viéc chuyén chd
thudng xuyén, nhu di dén cdc budi hen bac si, cdc chuong trinh sau gid hoc, va dua dén tir cdc chuong
trinh Thir Bdy, va dua don tu cde chuong trinh trong cdc ky nghi ctuia cde trudng cong ldp.
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Trung Tam Vung
(Cdc mau phu hop vai nhirng khu vuc duoc phuc vu
bdi moi Trung Tam Ving)

REDWOOD COAST

FAR NORTHERN

ALTA
CALIFORNIA

El-Dorado @
‘ VALLEY MOUNTAIN
alav

CENTRAL VALLEY

INLAND

Santa Barbara

TRI-COUNTIES

>
RC OF ORANGE COUNTY

SANDIEGO

San Diego m

San Gabriel/Pomona
Regional Center
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Dia Chi Cac Trung Tam Vung
trong Qudn Los Angeles

NORTH
LOS ANGELES

/COUNTY

SAN GABRIEL/
POMONA

~ EASTERN
——LOS ANGELES

RRESIEIDE ——SOUTH CENTRAL

LOS ANGELES
HARBOR

,
LANTERMAN

Trung Tdm Ving San Gabriel/Pomona
phuc vu 30 thanh pho o cdc khu vuc Y té Foothill,
Pomona va El Monte.

Altadena
91001

Sierra Madre
91024 Monrovia
91024 Bradbury (see Duarte)
Pasadena - portions of
Azusa - 91702
91104, 91107 Duarte - 91010 Glendora-91740 Claremont - 91711
Arcadia - 91006
Temple City Irwindale-91706 San Dimas-91773 La Verne -91750
portions of 91780
Baldwin Park - 91706 Covina
91722,91723,01724

ElMonte - 91731, 91732, 91733 Charter Oak (see Covina)
Bassett - 91746 West Covina - 91790, 91791, 91792

South El Monte - 91733

Bassett - 91746 Pomona
91766, 91767, 91768

La Puente- Walnut - 91789
91746, 91747
Industry - 91744 Diamond Bar - 91765

M@t T8 Churc Phi Loi Nhudn Tu Nhdn Phuc
Vu Nguoi Khuyét Tat Phdt Trién tai cdc Khu vuc

Y Té ctia Qudn Los Angeles & El Monte, Foothill e
V(j POmOna Portions of Whittier

Haciende Heights - 91745

San Gabriel/Pomona
Regional Center
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Regional Centers

Cdc Trung Tam Vung trang Web & Khu vuc Dich vu

Alta California Regional Center

916 - 978 < 6400
2241 Harvard Street, Suite 100 Sacramento, CA 95815

Central Valley Regional Center

559+ 276+ 4300
4615 North Marty Fresno, CA 93722-4186

Eastern Los Angeles Regional Center

626 299 - 4700
1000 South Fremont Avenue Alhambra, CA 91803

Far Northern Regional Center

530 - 222 - 4791
1900 Churn Creek Road, #114 Redding, CA 96002

Frank D. Lanterman Regional Center

213-383-+1300
3303 Wilshire Blvd, Suite 700 Los Angeles, CA 90010

Golden Gate Regional Center

415 < 546 - 9222
1355 Market Street, Suite 220 San Francisco, CA 94103

Harbor Regional Center

3105401711
21231 Hawthorne Boulevard Torrance, CA 90503

Inland Regional Center

909 « 890 - 3000
1365 S. Waterman Avenue San Bernardino, CA 92408

Kern Regional Center

661 - 327 - 8531
3200 North Sillect Avenue Bakersfield, CA 93308

North Bay Regional Center

707 256 - 1100
610 Airpark Road Napa, CA 94558

North Los Angeles County Regional Center

818+ 778 - 1900
9200 Oakdale Ave, Suite 100 Chatsworth, CA 91311
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www.AltaRegional.org

Counties Served: Alpine, Colusa, EI Dorado,
Nevada, Placer, Sacramento, Sierra, Sutter, Yolo,
and Yuba counties

www.CVRC.org

Counties Served: Fresno, Kings, Madera, Mariposa,
Merced, and Tulare counties

www.ELARC.org

Counties Served: The health districts of Alhambra,
East Los Angeles, Northeast, and Whittier within
the county of Los Angeles.

www.FarNorthernRC.org

Counties Served: Butte, Glenn, Lassen, Modoc,
Plumas, Shasta, Siskiyou, Tehama, and Trinity
counties

www.Lanterman.org

Counties Served: The health districts of Central,
Glendale, Hollywood-Wilshire, and Pasadena
within the county of Los Angeles.

www.GGRC.org

Counties Served: The counties of Marin,
San Francisco, and San Mateo.

www.HarborRC.org

Counties Served: The health districts of Bellflower,
Harbor, Long Beach, and Torrance within the city
of Los Angeles.

www.InlandRC.org

Counties Served: The counties of Riverside
and San Bernardino.

www.KernRC.org
Counties Served: Inyo, Kern, and Mono Counties

www.NBRC.net

Counties Served: Napa, Solano, and Sonoma
counties

www.NLACRC.org

Counties Served: The health districts of East Valley,
San Fernando, and West Valley within the city of
Los Angeles

Redwood Coast Regional Center

707 <445+ 0893
1116 Airport Park Boulevard Ukiah, CA 95482

Regional Center of the East Bay

510 - 618 - 6100
500 Davis Street, Suite 100 San Leandro, CA 94577

Regional Center of Orange County

714 - 796 + 5100
1525 North Tustin Avenue Santa Ana, CA 92705

San Andreas Regional Center

408 « 374 - 9960
6203 San Ignacio Avenue San Jose, CA 95119

San Diego Regional Center

858 < 576 - 2996
4355 Ruffin Road, Suite 200 San Diego, CA 92123-1648

San Gabriel/Pomona Regional Center

909 620+ 7722
75 Rancho Camino Drive Pomona, CA 91766

South Central Los Angeles Regional Center

213 +744 - 7000
2500 S. Western Avenue Los Angeles, CA 90018

Tri Counties Regional Center

805 - 962 - 7881
520 E Montecito St, Santa Barbara, CA 93103-3278

Valley Mountain Regional Center

209 <473 - 0951
702 North Aurora Street Stockton, CA 95202

Westside Regional Center

310 - 258 - 4000
5901 Green Valley Cir, Ste 320 Culver City, CA 90230

Cdc Trung Tam Ving trang Web & Khu vuc Dich vu

www.RedWoodCostRC.org

Counties Served: Alpine, Del Norte, Humboldt,
Mendocino and Lake counties

www.RCEB.org

Counties Served: Alameda and Contra Costa
counties

www.RCOCDD.com

Counties Served: Orange County

www.SanAndreasRegional.org

Counties Served: Monterey, San Benito, Santa
Clara, and Santa Cruz

www.SDRC.org

Counties Served: Imperial and San Diego counties

www.SGPRC.org

Counties Served: The cities of El Monte, Monrovia,
Pomona, and Glendora within the county of
Los Angeles

www.SCLARC.org

Counties Served: The health districts of Compton,
San Antonio, South, Southeast, and Southwest
within the county of Los Angeles

www.Tri-Counties.org

Counties Served: San Luis Obispo, Santa Barbara,
and Ventura counties

www.VMRC.net

Counties Served: Amador, Calaveras, San Joaquin,
Stanislaus, and Tuolumne counties

www.WestsideRC.org

Counties Served: The health districts of Inglewood
and Santa Monica-West within the county of
Los Angeles

San Gabriel/Pomona
Regional Center

Huding ddn tai nguyen SG/PRC 33
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http://www.Tri-Counties.org
http://www.WestsideRC.org
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Trang web cua Trung Tam Khu Vuc
San Gabriel/Pomona (SG/PRC)

WWW.SSPIC.0rg

Cdc Dich Vu do SG/PRC cung cdp
https.//www.sgprc.org/about-us/what-services-
are-provided-by-sg-prc

No6p PBon Ddng Ky Cdc Dich Vu ctiia SG/PRC
https.//www.sgprc.org/consumers-families/
apply-for-services

Chuong Trinh Early Start ciia SG/PRC
https://www.sgprc.org/clients-families/early-start

Quy Trinh Khdng Nghi

(Truéc day la duroc goi la Phién Diéu Trdn Céng Bang)
https.//www.sgprc.org/clients-families/
fair-hearing-process

Chinh Sdch Mua Dich Vu (POS) cua SG/PRC
https://www.sgprc.org/consumers-families/jp/
services-and-programs

Théng Tin vé Churong Trinh Tu’ Quyét ctia SG/PRC
https://www.sgprc.org/clients-families/
self-determination-program

Danh Sdch Cdc Nhom Vidn Dong
cho SCDD, OCRA va DRC

https://www.sgprc.org/resources/advocacy-groups

g}
San Gabriel/Pomona
Regional Center

I

Cdc Ngu6n Hé Tro’ Chung ctia SG/PRC ddnh
cho Khdch Hang va Gia Dinh
https.//www.sgprc.org/resources/generic-resources

Danh Sdch Cdc Nhém Hé Tro ctia SG/PRC
https://www.sgprc.org/consumers-families/support-groups

Cdc ngudn hé tro'lién quan dén nha &
https://www.sgprc.org/resources/housing

Cdc Ngu6n Ho Tro lién quan dén viéc lam bao gém
Chuong Trinh Thuc Tdp Puoc Huéng Luong (PIP) &
Hop Cong Cu Viéc Lam
https.//www.sgprc.org/resources/employment

Thong Tin danh cho Phu Huynh cua SG/PRC: ADEPT ABA, Tim Hiéu Tinh Trang
Khuyét Tdt cua Con Em (UMCD) va cdc chuong trinh hudn luyén khdc hién cé bang tiéng Anh,
tiéng Tdy Ban Nha, tiéng Trung Hoa, tiéng Han, va tiéng Viét.
https://sgprcparent.arcalearn.org/Login/Login.aspx

Hudn Luyén Gido Duc Tir Xa Danh Cho Phu Huynh cé

Con Mdc Chirng Tu Ky cua Vién MIND thuéc truong dai hoc UC Davis
hién c6 bang tiéng Anh, tiéng Tdy Ban Nha, tiéng Trung Hoa,

tiéng Han, va tiéng Viét.
https://health.ucdavis.edu/mindinstitute/centers/cedd/adept.html

Trang web ctia S Dich Vu Phdt Trién (DDS)
www.dds.ca.gov

Lam thé ndo dé tim
cdc Trung Tam Ving khdc & California?
https://www.dds.ca.gov/rc/lookup-rcs-by-county/

San Gabriel/Pomona
Regional Center
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