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Background 

As of June 27, 2012, the Lanterman Developmental Disabilities Services Act (commonly called 
the Lanterman Act) was amended requiring the Department of Developmental Services (DDS) and 
Regional Centers to annually collaborate to compile data in a uniform manner relating to purchase 
of service (POS) authorization, utilization and expenditure by each regional center.  

This data has become known as the POS disparity data. As the data may indicate some areas of 
disparities in expenditures, the San Gabriel/Pomona Regional Center (SG/PRC) refers to these 
reports on our website as Annual Purchase of Services (POS) Expenditure Reports. These reports 
include information about authorizations and utilization, as well as expenditures.   

Based on a later amendment to the Welfare and Institutions Code (WIC), Section 4519.5 of the 
Lanterman Act requires the data to address all of the following: 

(1) Age of the individual served by the regional center (also known as “consumer”) – 
categorized by birth through age two, three through 21 years, and 22 years and older; 

(2) Race or ethnicity of the individual served; 
(3) Primary language of the individual served; 
(4) Disability detail, based on the diagnosis (or diagnoses) for which the individual is 

made eligible to receive regional center services;  
(5) Residence type, categorized by age, race or ethnicity and primary language; and 
(6) The number and percentage of individuals who are eligible for regional center services 

but did not receive purchased services, categorized by age, race or ethnicity, disability 
and by residence type (but not language). 

The Lanterman Act requires that these reports be posted by each regional center on its own website 
by December 31st of each year.   

Within three months of posting the data (meaning by March 31st), each regional center shall hold 
public meetings to receive community input regarding the disparity data from the previous fiscal 
year (meaning from July 1st through June 30th of the previous year). 

According to the statutory requirements,  the regional center shall submit a draft report to DDS by 
May 31st which meets the requirements of WIC 4519.5 (f)(1), including the following: the regional 
center’s efforts to improve public attendance and participation at the stakeholder meetings; copies 
of minutes from the meetings and attendee comments; a determination if there is a need to reduce 
disparities in the purchase of services among the consumers in the regional center’s area; and if 
there is disparity, the regional center’s recommendations and plan to promote equity, and reduce 
disparities, in the purchase of services. The next step in the process is that the regional center shall 
post a report by August 31st addressing the requirements specified in WIC 4519. Then the process 
begins again with the compiling and posting of the disparity data for the subsequent fiscal year by 
December 31st. 
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SG/PRC Demographics 

SG/PRC proudly serves a diverse population of people with disabilities. SG/PRC continues 
outreach efforts to increase awareness for those currently part of our center and those that may be 
eligible for our services. SG/PRC continues to build partnerships with community-based 
organizations to continue strengthening our referral process. SG/PRC continues disseminating the 
information in the threshold languages (Spanish, Korean, Chinese, and Vietnamese). Additionally, 
SGPRC continues to provide simultaneous interpretation in the threshold languages (Spanish, 
Korean, Chinese, Vietnamese, and American Sign Language during community meetings and 
trainings such as Board of Directors Meetings, Community Information Forum, Monthly 
Community Meetings, Special Education trainings, SDP Local Volunteer Advisory Committee, 
and community workshops.  

To illustrate, Chart 1 below is the Census Data for 2020 for SG/PRC’s service area (DDS uses for 
Board Composition Survey comparison).  This census data is compared with the numbers and 
percentages of individuals eligible for SG/PRC services in Fiscal Year 16-17 and 24-25.  To further 
understand changes in SG/PRC’s demographics, information and disparity data are contained 
throughout this report. 

SG/PRC numbers and percentages are the same as those used in the disparity data contained in 
this report.   

 2020 Census Data 
SG/PRC Area 

FY 2016 SG/PRC 
All Living Options 

FY 2025 SG/PRC 
All Living Options 

SG/PRC Clients 
Change from FY 2016 

Ethnic/Racial 
Group  Number % Number % Number % Change in 

Number 
Change 

in % 

White 302,138 21.4% 2,679 19.0% 2,390 12.56% - 289  -10.79% 

Hispanic 691,667 49.0% 7,916 56.2% 10,983 57.74%          3,067  38.74% 

Black/  
African-
American 

52,498 3.7% 798 5.7% 891 4.68%              93  11.65% 

Asian (w/ 
Filipino) 354,228 25.1% 1,600 11.4% 2,520 13.25%            920  57.50% 

Other (Multi-
Ethnic, other 
Ethnicities) 

10,997 0.8% 1,099 7.8% 2,238 11.77%         1,139  103.64% 

TOTAL 1,411,528  14,092  19,022           4,930  34.98% 

 

Chart 1 
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In fiscal year 2024-2025 SG/PRC served 57.74% Hispanics, 12.56% White, 13.25% Asians 
(w/Filipino), 11.77% Other (Multi-Ethnic, other Ethnicities), 4.68% Black/African American.  The 
number of those self-reported as Other (Multi-Ethnic, other Ethnicities) and Asian (w/ Filipino) 
increased from FY 2016. 

Outreach Efforts – Actions to Improve Public Attendance and Participation 

The approach to maximize attendance of our individuals, families and stakeholders is done via 
outreach throughout our entire catchment area.  We also post information on our website, send 
information through constant contact, broadcast at monthly community meetings and through our 
equity partners.   SG/PRC held (3) in-person community gathering and (2) virtual community 
meetings; (1) in-person meeting was offered to our Hispanic/Spanish-speaking community with 
interpretation in Spanish, (1) in-person meeting was offered to our Black/African American 
Community, (1) in-person meeting was conducted to our Asian communities and interpretation 
was provided in Chinese, Korean, and Vietnamese, (1) meeting was provided to our Board of 
Directors with interpretation in all five SG/PRC threshold languages, and (1) meetings were 
conducted in English with American Sign Language (ASL) during our Community Information 
Forum (CIF). All meetings were held in English with interpretation in their respective language.  
A total of 227 individuals participated in our (5) POS presentations.  (Please see Attachment 1).  
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Announcements and Information about these virtual and in-person presentations were posted to 
multiple sections of the SG/PRC website: the “News & Events” on the main page and in the 
Website Calendar, and under the transparency in public meeting section.  Electronic blast 
(Constant Contact Announcements) was sent to the various groups registered to receive e-News 
with a few reminders.  In addition, they were also shared at SG/PRC’s monthly Community zoom 
meetings, as part of the Service Access and Equity announcements, and during the monthly Vendor 
meetings. The flyers were sent to SG/PRC’s Equity Partners and DDS Liaisons. During these zoom 
meetings, the audience was informed of where they could find the complete power point 
presentation of the FY 24-25 POS Expenditure Data on SG/PRC’s website. Participants were 
encouraged to provide comments and ask questions regarding the information presented. 
Information was shared at the end of the presentation on how to submit feedback and comments 
via email to SAE director, Sal Gonzalez. 

In terms of making the presentations accessible to the audiences, the PowerPoint presentations 
were presented in English with interpretation in ASL, Spanish, Chinese, Vietnamese and Korean 
for audiences whom English was not the primary language. This year, SGPRC rolled out in-person 
community gathering for each of the following threshold groups: Hispanic/Spanish speaking 
community, Asian Communities, and Black/African America. Additionally, the POS presentation 
was presented virtually to SGPRC Board of Directors and at the SAE’s monthly Community 
Information Forum. We would like to highlight the improvement in attendance for our POS 
meetings which were in 2025 (POS FY 2023-2024) 149 attendees across (5) Zoom meetings and 
this year, 2026 (POS FY 2024-2025) 242 attendees across (3) in- person meetings and (2) Zoom 
meetings. A full description of the POS Expenditure Data was included in the English Power Point 
presentation, which was posted to the SG/PRC website for all to access as well as all five threshold 
languages.  (Please see Attachment 2).  

SG/PRC Data Identified 
The PowerPoint presentation of the Annual POS Expenditure Data is included as an attachment 
(Attachment 2). The graphs and charts help to highlight SG/PRC’s data and disparities identified.   
SG/PRC will continue focusing on individuals living with their families, major ethnic/racial 
groups, and the threshold languages in SG/PRC’s service area.  When reviewing data under Living 
Arrangement and POS section in this report, there seems to be a connection in POS authorizations, 
expenditures and utilization.  Overall trends and recommendations are included in the power point 
slides toward the end of the presentation.   

POS/NO POS and Ethnicity for ages 0-2 
When reviewing POS/No POS, as seen in Chart 2 below, by ethnicity for ages 0-2, a total of 3,523 
children were served by SG/PRC for FY24-25.  The number of children with no POS is as follows: 
Hispanic children was at 2.2%, White children was 1.9%, Black and African American children 
was at 5.7%, Chinese children was at 1.7%, Filipino children was at 0.0%, Vietnamese children 
was at 0.0%, Korean children was at 0.0% and all other ethnicities was at 3.1%.   Chart 2 shows 
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the total number of children served by SG/PRC in the 0-2 age group by ethnicity.  The overall 
average of no POS among the (8) ethnic groups was 2.4% improving from 3.3% the previous fiscal 
year FY2023-2024. 
 

 

 

 

 
 
 
 
 
 
 
POS Per Capita Expenditures by Ethnicity ages 0-2  

When reviewing expenditure per capita, as seen in Chart 3 below, by ethnicity for ages 0-2 who 
are living at home, we see an increase from fiscal year 2016 to fiscal year 2025 in all of our ethnic 
groups.  For our American Indian community there was an increase of 27%, for our Asian 
community there was an increase of 70%, for our Black and African American community there 
was an increase of 114%, for our Hispanic community there was an increase of 96%, for our White 
community there was a 88% increase and for other (muti-cultural), there was an increase of 88%.  
Overall, there was an average increase among these six ethnic categories of 91%.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Chart 2 FY2025 POS / NO POS Age 0-2 Comparison by Ethnicity 
 

Chart 3 
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POS/NO POS and Ethnicity for ages 3-21 
When reviewing POS/No POS by ethnicity, as seen in Chart 4, for ages 3-21, a total of 8,741 
individuals were served by SG/PRC for FY24-25.  The breakdown of no POS for our Hispanics 
was 26.2%, White community was 22.3%, Black and Black/African American community was 
26.5%, Chinese community was 15.9%, Filipino community was 21.1%, Vietnamese community 
was 21.8%, Korean community was 18.5%, and all other ethnicities had 23.2% in no POS.  The 
overall average of no POS among the (8) ethnic groups was 24.6% in comparison from previous 
fiscal years which was 28.4% in FY 2023-2024 and 34.4% in FY 2022-2023 showing a 10% 
improvement in no POS in two years.   

 

POS Per Capita Expenditures by Ethnicity ages 3-21  
When reviewing expenditures per capita by ethnicity, as seen in Chart 5 below, for ages 3-21 who 
are living at home, we see an increase from fiscal year 2016 to fiscal year 2024 in most of our 
ethnic groups.  For our Asian community there was an increase of 104%, for our Black and African 
American community we saw a change of 205%, for our Hispanic community there was an 
increase of 119%, for our White community there was a 143% increase, and for other (multi-
cultural), there was an increase of 53%.  SG/PRC recognizes the American Indian had a decrease 
in expenditure and will implement strategies to ensure they are aware of services and generic 
resources available to them. Overall, there was an average increase among these five ethnic 
categories of 112%.  
 

 

 

 

Chart 4 

Chart 5 
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POS/NO POS and Ethnicity for ages 22 and over 
When reviewing POS/No POS by ethnicity, as seen in Chart 6, for ages 22 and over, a total of 
6,758 adults were served by SG/PRC for FY24-25.  The breakdown of no POS for our Hispanics 
was 22.5%, White community was 18.3%, Black and Black/African American community was at 
14.5%, Chinese community was at 23.7%, Filipino community was 18.0%, Vietnamese 
community was 22.1%, our Korean community was 28.4% with no POS, and all other ethnicities 
had 21.9% in no POS.   The overall average of no POS among the (8) ethnic groups was 20.9%, 
improving from 22.8% for FY23-24. 

POS Per Capita Expenditures by Ethnicity ages 22 plus  
When reviewing expenditures per capita by ethnicity, as seen below in Chart 7, for ages 22 and 
over who are living at home, we see an increase from fiscal year 2016 to fiscal year 2024-25 for 
most of our ethnic groups.  In our Asian community there was an increase of 185%, for our Black 
and African American community there was an increase of 212%, for our Hispanic community 
there was an increase of 159%, for our White community there was a 104% increase and for other 
(muti-cultural), there was an increase of 163%.  SG/PRC recognizes the American Indian had a 
decrease in expenditure and will implement strategies to ensure they are aware of services and 
generic resources available to them. Overall, there was an average increase among these six ethnic 
categories of 166%.    

Chart 6 

Chart 7 
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POS/NO POS and Ethnicity for all ages 
When reviewing POS/No POS for ethnicity by all ethnicities, as seen in Chart 8, a total of 19,022 
individuals were served by SG/PRC for FY24-25.  The breakdown of no POS for our Hispanic 
community was 20.4%, White community was 17.9%, Black and Black/African American 
community was at 17.7%, Chinese community was at 14.8%, Filipino community was 18.4%, 
Vietnamese community was 18.4%, our Korean community was 20.8% with no POS, and all other 
ethnicities had 17.6% in no POS.   The overall average of no POS among the (8) ethnic groups 
was 19.1% improving from previous fiscal years which was 21.3% in FY 2023-2024 and 23.9% 
for FY 2022-2023. 

POS Per Capita Expenditures by Ethnicity all ages  
When reviewing expenditures per capita by ethnicity all ages, as seen below in Chart 9, who are 
living at home, we see an increase from fiscal year 2016 to fiscal year 2024-2025 for most of our 
ethnic groups.  In our Asian community there was an increase of 168%, for our Black and 
African American community there was an increase of 238%, for our Hispanic community there 
was an increase of 159%, for our White community there was a 173% increase and for other 
(muti-cultural), there was an increase of 111%.  SG/PRC recognizes the American Indian had a 
decrease in expenditure and will implement strategies to ensure they are aware of services and 
generic resources available to them. Overall, there was an average increase among these six 
ethnic categories of 158%.   

 
  

Chart 8 

Chart 9 
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POS Expenditure by Living Arrangement 
Below in Chart 10, is a comparison chart of POS Expenditures by Living Arrangements (living 
options) from 2020 to 2025.  The data chart below shows a comparison in expenditures between 
those living at home, those living out of home and the total changes in expenditure from 2020 to 
2025. 

When looking at the column for those Living at Home, Living out of Home, and Total, we see a 
consistent increase from 2020 to 2024.  When reviewing the data for those living at home, we 
notice POS expenditures are less than their counterparts living out of the home.  This is likely due 
to the monthly expenditure of residential facilities costing more than in-home support.  Overall, 
we see a total increase in POS expenditures in both living arrangements: living at home and living 
out of the home.     

Comments and Recommendations by Community Members  

The date, location, attendance, and feedback from Community Members which include parents, 
individual served, board members, staff, vendors, Community-Based Organizations, and 
Community Partners is in Attachment 3. 

These comments are utilized to guide the direction that SG/PRC will take to make progress towards 
equity.   

 

 

Chart 10 



  SG/PRC POS Expenditure Report 

11 

How Prior Annual Report Recommendations have been Implemented. 

Service Access and Equity reviewed the prior report recommendations as well as 
recommendations from the Strategic Planning Sessions, community feedback, in-person meetings 
with the African American community, Hispanic/Spanish speaking community, Asian community, 
DeafPlus community, and feedback received at outreach events.  Additionally, information can be 
found on grant projects funded by DDS.  The following efforts were implemented and augmented 
based on the commendations.   

They include the following: 

 Language Access & Cultural Competency Program is a DDS program that provides ongoing 
funding for Regional Centers to improve and promote Language Access and Cultural 
Competency to better support our individuals and families by helping facilitate more consistent 
access to information, services, and supports, with particular focus for individuals who are multi-
lingual, monolingual, and diverse cultural groups. LACC was initiated in 2021 making this its 
fourth year of partnering with DDS to serve our community’s linguistic and cultural needs. The 
program continues to be overseen by Tiffany Loong and Luz Rodriguez-Uribe; who manage the 
budget, the projects associated with it and report back to DDS semiannually. Some of the projects 
associated with LACC funding are Cultural Competency Training for all staff, interpretation for 
community meetings, conferences, workshops, and trainings via in-person and virtually for 
individuals served and the community.  LACC funding is also utilized to translate any SG/PRC 
publications, surveys, presentations, announcements, etc. requested.  

 Community Information Forum (CIF) – Service Access and Equity hosted 6 Community 
Information Forum training courses to our community with approximately 249 participants for 
fiscal year 2024-2025 in the following topics: Employment Services, presented by Linh Lee, 
Employment Specialist; Special Education-Terms to Know/Generic Resources, presented by 
Nora Perez-Givens, Education Specialist; What is Office of Clients Rights Advocacy (OCRA), 
presented by Aimee Delgado, Clients’ Rights Advocate; Purchase of Service Expenditure Data, 
presented by Sal Gonzalez, SAE Director; CalABLE, presented by CalABLE; Mount San 
Antonio College and Citrus College – Disabled Students Program, presented by Christina 
Delgado, Program Specialist and Emmy Madrid, DSPS Specialist.  

 Special Education Trainings - SG/PRC’s Education Specialist provided trainings to individuals 
served and the community via ZOOM to address topics related to special education.  These 
trainings offered information that allows individuals served and the community to better 
advocate during IEP meetings.  Additionally, the Education Specialist also offered trainings to 
SG/PRC staff on the same topics; this twofold strategy supports both our community served and 
staff with the same information.  In FY 2024-2025, the Education Specialist offered (10) 
trainings with a total of (409) attendees.  The flyers and topics can be found toward the end of 
this report.  The Education Specialist assists regional center staff, families and community 
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partners with non-legal questions related to educational matters for students ages 3 and up to 
include post-secondary school years.  Assistance is provided via consultations to service 
coordination staff and their families and attending school meetings.  The Education Specialist 
also participates in community events through the San Gabriel/Pomona Regional Center Service 
Access and Equity Department Team. 

 Empowerment Conference: SG/PRC’s SAE Department supported the Specialized Services 
units in planning SG/PRC’s second Empowerment Conference which was held on June 18, 2025, 
for families in the Enhanced Services caseloads. The intent of the conference was to expand 
understanding of services offered by the Regional Center and encourage engagement by meeting 
several of SG/PRC’s staff, as well as gain insight on generic resources. The conference host was 
Director of SAE, Sal Gonzalez who opened the conference. Families and individuals in 
attendance were welcomed by our Executive, Director, Jesse Weller, followed by an introduction 
to two equity partners, Familias First and Access Nonprofit. The conference continued with an 
overview of services and the role of the Service Coordinator, presented by Director of Client 
Services, Daniela Santana. The subsequent speaker was Aimee Delgado from the Office of 
Clients Rights who spoke on Client Rights. The conference continued with a parent panel, 
followed by a presentation by Daniel Ibarra, Manager of Appeals and Resolutions. Families were 
then provided lunch and given time to do some light networking. The conference continued with 
a presentation from LA Care on benefits and concluded with a presentation by one of the 
Specialized Managers who shared the accomplishments of families in Enhanced Caseloads. 
Families were then given time to network and meet various agencies that hosted resource booths. 

 Annual SG/PRC Dance: On April 4, 2025, the SAE department hosted the Spring Dance event 
with over 160 individuals in attendance. The evening was filled with music, dancing, light food 
and refreshments, and a picture booth. Attendees enjoyed their time and many of the guests 
requested songs for the DJ to play. One individual requested to sing and was given that 
opportunity. Many individuals as well as their parents/guardians expressed appreciation for 
hosting the event. 

 4th Annual Sirens of Silence: “A Special Day with First Responders” 
San Gabriel/Pomona Regional Center joined Los Angeles County Fire Department and LA 
County Department of Mental Health to host its 4th Annual Sirens of Silence on April 12, 2025. 
A Special Day with First Responders is in celebration of Autism Acceptance Month. Over 500 
families explored first responders’ apparatus, tried on fire and law enforcement gear, and shared 
best practices to approach their loved ones with special needs. In addition, the event also hosted 
sensory stations and an art station for children to enjoy.  SG/PRC also had resource tables for 
families to visit and obtain information from the outreach team, mental health specialist, and 
ABA specialist.  Other community based mental health resources were also available such as 
Foothill Family, Pacific Clinics, and Alma Family Services for families to meet and connect 
with.  The event also had an onsite dental clinic where individuals served could obtain dental 
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screening and recommendations.  Over 450 meals were provided to guests and first responders, 
courtesy of the Richard D. Davis Foundation and Language Access and Cultural Competency 
grant from DDS.  The event had a continuous flow of patrons who enjoyed the various agencies 
and organizations on site.     

4th Annual Sirens of Silence Recap Video 

 First Responders Roundtable: SG/PRC held its first Roundtable with First Responders on June 
12, 2025.   The SAE department joined Executive Director, Jesse Weller, for a roundtable 
discussion with local law enforcement officers. In attendance were officers from Arcadia PD, 
Monrovia PD and Glendora PD. Discussions revolved around responding to calls for people with 
intellectual disabilities, continued collaboration between regional center, law enforcement and 
schools, interagency collaboration with the PET team, PMRT and MET Team. 

 Deaf and Hard of Hearing Specialist: SG/PRC’s, DHH Specialist, Jessica Wilson completed (87) 
support requests to Service Coordinators and families. Jessica supported in areas including 
accessing training, services, and resources. Jessica was part of the 2025 Community Information 
Forum series and presented on September 25, 2025, on deaf and hard of hearing resources. 
Jessica also offered a 5- week ASL class to the SG/PRC community. The class was aimed 
towards parents of Deaf and Hard of Hearing individuals who want to communicate better with 
their children. Topics include Greetings, Emotions, Family, Food, Emergency signs, self-care 
and more.  On May 17, 2025, Jessica hosted the first in-person Deaf Social Gathering for 
individuals served. This group was a response to the feedback received from Deaf and Hard of 
Hearing support groups where families expressed the need for more social opportunities and 
connections for their loved ones. 

 Specialized Caseloads – SG/PRC has continued with its implementation of specialized caseloads 
to support individuals who are identified with no or low purchase of service expenditures.  This 
includes: five Enhanced Supports Coordinators, eight Self-Determination Coordinators, two 
Deaf and Hard of Hearing Coordinators, and two Self-Determination Lead Support Specialists.  

 Enhanced Supports Service Coordinator – ESC (5 positions) - The ESC manages a 1:40 caseload 
ratio of individuals currently served by SG/PRC with low and/or no POS expenditures. Service 
Access and Equity hosted its second Empowerment Conference on June 18, 2025.  Please refer 
to page 12 for more information about the event.  

 Self-Determination Program – SG/PRC has eight SDP coordinators. SDP enrollment at the end 
of FY 23 was at 187 and increased by 96 participants by the end of FY 24. SDP continues to host 
conferences and provide outreach materials for families to gain a better understanding of SDP 
for those who are already in the program and those interested in SDP. SDP Service Coordinator 
offer support various forms, from developing an SDP Budget, reviewing SDP spending plans, 
writing SDP IPPs, to securing SDP authorizations. 

https://sgprc-my.sharepoint.com/personal/mcarmona_sgprc_org/_layouts/15/stream.aspx?id=%2Fpersonal%2Fmcarmona%5Fsgprc%5Forg%2FDocuments%2FSGPRC%20Service%20Access%20and%20Equity%20Flyers%20for%20Community%2FSirens%20of%20Silence%202025%2F4th%20Annual%20Sirens%20of%20Silence%20Recap%20Video%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E29d05c94%2D27b8%2D407d%2D9220%2Dfa8e63203124
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 SG/PRC will continue to post to our website and make available current Purchase of Service 
(POS) Policies and POS summaries of service options organized by age groups, in English, 
Spanish, Chinese, Korean, and Vietnamese. 

 SG/PRC will continue to collaborate and support the efforts of the Community Based 
Organizations known as “CBO” that are funded for an equity project from DDS. SG/PRC will 
continue to invite these partners to be active in promoting their projects at SG/PRC monthly 
Community Meeting.  SG/PRC will also support them with any training requested from internal 
staff. Current Equity Partners and their projects are: 

Organization 
Name/Project Title Project Description/Contact Information 

Access Nonprofit Center 
Increase intervention services & supports for black babies in NICU & clinical settings. 

Contact: Ardena Bartlett; ardenab@accessnonprofit.org 

Being Built Center Community connector program to expand services access for Korean-speaking families. 
Contact: Jinsook Baek contact@bbtus.org 

Chasing 7 Dreams 
Increase early intervention awareness to minority, low income, and BIPOC parents and 

caregivers. 

Contact: Tenika Doyle tenika@chasing7dreams.org 

Children's Hospital Los Angeles 
Pediatric navigator project for Native American and multi-racial families 

Contact: Dr. Mirzaian, Christine cmirzaian@chla.usc.edu 

Chinese Parents Association for 
The Disabled 

Bilingual/Bicultural Chinese Family & Self-advocate Virtual Training Project to increase 
technology knowledge and access for consumers and families who speak Spanish, 

Vietnamese, Tagalog, Mandarin, Cantonese, and Mixteco. 

Disability Voice United 
Education and training program in leadership for people with disabilities and their families 

Contact: Judy Mark 

judymark@dvunited.org 

Familias First Creating Leadership Among Parents (CLAP) – Parent education and training for Latino 
families focused on multiple RC services. 

Foundation for Disabled Youth 
(FFDY) 

Chinese support group founded to provide services and programs for the 
intellectually/developmentally delayed community. 

Seesaw Communities, Inc. 
Cultural pathway for competitive employment for self-advocates in the Korean community. 

Contact: Rachel Lee rlee@thesc.us 
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Regional Center Recommendations and Plan to Promote Equity and Reduce Disparity 

SG/PRC will continue with the strategies listed above and will implement the following new 
feedback and recommendations provided by the community via community meetings, input 
sessions, outreach events, and the Local Volunteer Advisory Committee (LVAC).  SG/PRC has 
made progress towards equity through the various equity projects it has implemented over the 
years from FY 15-16 to FY 24-25. To continue to achieve improvements, SG/PRC intends to do 
the following: 

 Self-Determination Conference: Under the direction of SAE Director, SAE continues to work 
on organizing a conference for families in SDP.  The event will serve as a platform for families 
to come together, share experiences, and learn about resources and strategies that promote 
independence and self-advocacy for individuals with disabilities. The conference consists of 
keynote speakers who address specific topics and highlight practical information for accessing 
and navigating this program.  The goal is to equip families with the knowledge and support they 
need to advocate for their loved ones, ensuring they can make informed choices about their lives 
and build a network of support.    

 New Family Orientation:  SAE continues organizing an orientation event for families new to our 
Regional Center.  The New Family Orientation is geared toward helping families familiarize 
themselves with information about services, the role of the service coordinator, specialized staff, 
resources and more.  In considering feedback from our community, it has become clear that 
many families are still unfamiliar with all the ways Regional Center is able support them.  While 
we continue to strengthen our current client base, we also want to strengthen our base of 
incoming clients and families and put them on a more successful trajectory of partnership with 
our agency.   

 Community Meetings: SG/PRC’s Service Access and Equity Department will host monthly 
community meetings to keep the community informed about upcoming events and trainings 
offered by the Regional Center, activities within our catchment area, and outreach opportunities 
where community members can connect with our team. These meetings will also highlight events 
and trainings provided by our Family Resource and Empowerment Center.  Additionally, we 
plan to feature a community-based organization or Equity Partner at each meeting to share 
information about their services, as well as any upcoming events or trainings that support our 
community. 

 In-Person Gatherings: SG/PRC’s Service Access and Equity Department plans to host in-person 
meetings with our three primary cultural communities, the Asian, Black/African American, and 
Hispanic communities to review and discuss Purchase of Service (POS) data as it relates to each 
group and feature a guest speaker who can speak from personal experience.  These meetings are 
intended to create a space for transparent dialogue, ensuring that community members better 
understand how services are accessed and utilized.  Engaging with each community in a 
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dedicated, in-person setting will allow us to continue building trust, strengthen relationships, and 
enhance communication. These gatherings also provide a more welcoming and supportive 
environment where participants may feel more comfortable asking questions, sharing concerns, 
and offering feedback.  In addition, these meetings will help us better understand community 
perspectives, identify potential barriers to service access, and collaborate on solutions that 
promote greater equity.  

 Social media: SG/PRC will actively work toward increasing our social media presence 
(Facebook and Instagram) to increase communication about presentations, parent trainings, 
workshops, events, and promote other opportunities and events associated with the regional 
center. 

 Resource Guides: The Service Access Equity Team is currently updating a Resource Guide 
designed to support families in navigating and addressing common questions related to the 
Regional Center. This guide will serve as a practical tool, providing clear and accessible 
information about available services, key points of contact, and other essential resources. By 
consolidating important information in one place, our goal is to empower families to feel more 
confident, informed, and supported when engaging with the Center.  In addition, the guide will 
be shared with community-based organizations to enhance their understanding of our services, 
eligibility criteria, and referral processes, as well as to identify appropriate points of contact.  
Approximately 5,000 resource guides have been distributed among community partners, which 
include school districts, libraries, churches, doctor’s offices, community-based organizations, 
equity partners, and our own intake department for distribution to new families going through 
the assessment process. 

 Artisan Fair: SG/PRC plans to provide a platform for individuals to showcase and sell their 
original artwork, handmade, and custom-made work created at their day program, tailored day 
program or in their Self-Determination Program. The intent of hosting this type of event is to 
highlight the incredible talent within our community and offer clients an opportunity to build 
confidence, gain exposure, and connect with others through their work. 
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List of Attachments 
• Attachment 1 – POS Community Meeting Flyer sent via Constant Contact 

o Attachment 1 – English | Spanish | Chinese | Korean | Vietnamese 

• Hispanic/Spanish Speaking Community Gathering 

• Asian Community Gathering 

• Black/African American Community Gathering 

• Board of Directors Presentation 

• Community Information Forum  

• Attachment 2 – PowerPoint Presentations used for Community Meetings 
*All PowerPoints have been posted on website 
o Attachment 2 – English | Spanish | Chinese | Korean | Vietnamese 

• Attachment 3 – Community Meetings - Input/Comments 
o Attachment 3: Hispanic/Spanish Speaking Community 01.22.2026, Board Meeting 

Minutes 01.28.2026, Asian Communities Meeting 01.31.2026, Black/African 
American Community Meeting 03.12.2026, Community Information Forum 
Meeting 03.19.2026 

 


